
THE CORPORATION OF THE CITY OF GRAND FORKS 
AGENDA – REGULAR MEETING 

 
Monday September 15th, 2014, 7:00p.m. 

6641 Industrial Parkway 

 
 ITEM SUBJECT MATTER RECOMMENDATION 

 
1. CALL TO ORDER   

 
2. ADOPTION OF AGENDA   
 
 

 
a) Adopt agenda  

 

September 15th, 2014 
Regular Meeting 

THAT Council adopt the 
September 15th, 2014, 
Regular Meeting agenda as 
presented. 

 
3. MINUTES   
 
 

 
a) Adopt Minutes 

Minutes - COTW.pdf  
 

September 2nd, 2014, COTW 
meeting minutes 

THAT Council adopt the 
September 2nd, 2014 COTW 
meeting minutes as 
presented. 

 
 

 
b) Adopt Minutes 

Minutes - Regular.pdf  
 

September 2nd, 2014, 
Regular Meeting minutes 

THAT Council adopt the 
September 2nd, 2014, 
Regular Meeting minutes as 
presented. 

 
4. REGISTERED PETITIONS AND 

DELEGATIONS 
  

 
 

 
a) Sunshine Valley Women's Institute 

Delegation - Sunshine Valley 
Women's Institute3.pdf  

 

Request to Council to 
consider building a sidewalk 
along 72nd Avenue between 
19th Street and 27th Street. 

THAT Council choose one of 
the options presented below. 

 
5. UNFINISHED BUSINESS   

 
6. REPORTS, QUESTIONS AND INQUIRIES 

FROM MEMBERS OF COUNCIL (VERBAL) 
  

 
 

 
a) Corporate Officers Report 

Council report.pdf  
 

Verbal reports of Council THAT all reports of members 
of Council, given verbally at 
this meeting, be received. 
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7. REPORT FROM COUNCIL'S 
REPRESENTATIVE TO THE REGIONAL 
DISTRICT OF KOOTENAY BOUNDARY 

  

 
 

 
a) Corporate Officers Report 

RDKB Report.pdf  
 

RDKB representatives verbal 
report 

THAT the Mayor's report on 
the activities of the Regional 
District of the Kootenay 
Boundary, given verbally at 
this meeting be received. 

 
8. RECOMMENDATIONS FROM STAFF FOR 

DECISIONS 
  

 
 

 
a) Chief Financial Officer 

RFD - CFO - Inventory Policy #807 
adopt.pdf  

 

Inventory Policy # 807 THAT Council adopt 
Inventory Policy #807. 

 
 

 
b) Manager of Development and 

Engineering 
RFD - Manager of Development & 
Engineering - Davies Development 
Variance.pdf  

 

Setback and Off-Street 
Parking Variances 

THAT Council approve a 
setback variance to 0 meters 
from all property lines and 
vary the off-street parking 
requirements from 2 to 0. 

 
9. REQUESTS ARISING FROM 

CORRESPONDENCE 
  

 
10. INFORMATION ITEMS   
 
 

 
a) Charlette McLeod -  District of Taylor 

Summ. of Info.-District of Taylor - 
Discontinuation of Community Library 
Training Program.pdf  

 

Discontinuation of Community 
Training Library Program 

Due to the timing of this 
correspondence, it will be too 
late for Council to send a 
letter of support to the cause 
to UBCM. 

 
11. BYLAWS   
 
 

 
a) Manager of Building Inspection and 

Bylaw Services 
RFD - Noise Control Amendment 
Bylaw No 1963 A-1.pdf  

 

Noise Control Bylaw 
Amendment No. 1963-A1 

THAT Council recommends 
to direct staff to include 5 (i) 
an amendment to include the 
Industrial Operations within 
the exclusions section of this 
bylaw as previously 
presented. 
  
AND FURTHER THAT 
Council determines to give 
first three readings to Bylaw 
1963-A1, an amendment to 
the Noise Control Bylaw at 
the September 15th, Regular 
Meeting of Council. 
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b) Chief Financial Officer 

RFD - CFO - 2015 Permissive Tax 
Exemption Bylaw 2004 - three 
readings.pdf  

 

2015 Permissive Tax 
Exemption Bylaw No. 2004 

THAT Council give first three 
readings to Bylaw No. 2004-
2015 Permissive Tax 
Exemptions 

 
 

 
c) Chief Financial Officer 

RFD - CFO - Temporary Borrowing 
Bylaw 1950 - adopt.pdf  

 

Temporary Borrowing Bylaw 
No. 1950, 2014 

THAT Council give final 
reading to Temporary 
Borrowing Bylaw No. 1950, 
2014. 

 
 

 
d) Chief Financial Officer 

RFD - CFO - Temporary Borrowing 
Bylaw 1998 - adopt.pdf  

 

Temporary Borrowing Bylaw 
No. 1998, 2014 

THAT Council give final 
reading to Temporary 
Borrowing Bylaw No. 1998, 
2014. 

 
 

 
e) Electrical and Electronics Engineer & 

Manager of Operations 
RFD - Mgr. of Ops & Alex Love 
Electrical Utility Regulatory Repeal 
Bylaw 1543-R.pdf  

 

Electrical Utility Regulatory  
Repeal Bylaw No. 1543-R, 
2014 

THAT Council receive the 
Electrical Utility Regulatory 
Repeal Bylaw No. 1543-R, 
2014 and refer the bylaw to 
the Regular Meeting of 
Council scheduled for 
October 6th, 2014, for first, 
second and third readings. 

 
 

 
f) Electrical and Electronics Engineer & 

Manger of Operations 
RFD - Mgr. of Ops & Alex Love 
Electrical Utility Regulatory Bylaw 
1975.pdf  

 

Electrical Utility Regulatory 
Bylaw No. 1975, 2014 

THAT Council receive the 
introduction of the new 
Electrical Utility Regulatory 
Bylaw No. 1975, 2014 and 
refer the Bylaw to the Regular 
Meeting of Council scheduled 
for October 6th, 2014, for 
first, second and third 
readings. 

 
12. LATE ITEMS   

 
13. QUESTIONS FROM THE PUBLIC AND THE 

MEDIA 
  

 
14. ADJOURNMENT   
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THE CORPORATION OF THE CITY OF GRAND FORKS 
 

Consolidated for Convenience 

Not Official Version 

 

ELECTRICAL UTILITY REGULATORY BYLAW NO. 1543 
 

A BYLAW TO REGULATE AND CONTROL THE ELECTRICAL UTILITY OF 

THE CORPORATION OF THE CITY OF GRAND FORKS 

 

Electrical Utility Regulatory Amendment Bylaw No. 1624, 2000 

Electrical Utility Regulatory Amendment Bylaw No.1658, 2001 

Electrical Utility Regulatory Amendment Bylaw No.1685, 2001 

Electrical Utility Regulatory Amendment Bylaw No.1706, 2002 

Electrical Utility Regulatory Amendment Bylaw No.1742, 2004 

Electrical Utility Regulatory Amendment Bylaw No.1771, 2004 

Electrical Utility Regulatory Amendment Bylaw No. 1797, 2006 

Electrical Utility Regulatory Amendment Bylaw No. 1809, 2006 

Electrical Utility Regulatory Amendment Bylaw No. 1824, 2007 

Electrical Utility Regulatory Amendment Bylaw No. 1848, 2008 

Electrical Utility Regulatory Amendment Bylaw No. 1861, 2008 

Electrical Utility Regulatory Amendment Bylaw No. 1868, 2009 

Electrical Utility Regulatory Amendment Bylaw No. 1896, 2010 

Electrical Utility Regulatory Amendment Bylaw No. 1916, 2011 

Electrical Utility Regulatory Amendment Bylaw No. 1921, 2011 

Electrical Utility Regulatory Amendment Bylaw No. 1930, 2011 

Electrical Utility Regulatory Amendment Bylaw No. 1944, 2013 

Electrical Utility Regulatory Amendment Bylaw No. 1543-A1, 2014 

 

============================================================== 

 

WHEREAS in accordance with Part 17, of the Municipal Act, Council may by 
bylaw regulate and control the Electrical Utility of the City of Grand Forks and 
impose rates, terms and conditions under which electricity service will be 
provided and supplied to all users and for the collection of rates for the service 
provided; 
 

NOW THEREFORE, Council for the Corporation of the City of Grand Forks, in 

open meeting assembled, ENACTS as follows: 
 

Title: 

 

1. This bylaw may be cited, for all purposes, as the “Electrical Utility 

Regulatory Bylaw No. 1543”. 
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Repeal of Existing Bylaws: 

 
2. Bylaw No. 1227, cited as “Electrical Utility Regulatory Bylaw No. 1227”, 

and all amendments thereto are hereby repealed. 
 

Schedules: 

 
3. The following schedules are attached to and form part of this bylaw: 
 
 Schedule A  - City Electrical Area 
 Schedule B  - Electrical Service Regulations 
 Schedule C  - Electrical Utility Rates and Connection Charges 
 Schedule D  - Electrical Billing and Collection Regulations  

 

Definitions: 

 
4. In this bylaw, unless otherwise required, the following definitions will 

apply: 
 

 Bi-Monthly  means every two-month period 
 

 City   means the Corporation of the City of Grand Forks 
 

City Treasurer means the City Treasurer appointed by the City or 
his/her authorized deputy. 

 

Consumer or Customer means an Owner of real property to which 
electrical energy is supplied by the City. 

 

Council means the elected Council of the Corporation of the 
City of Grand Forks. 

 

Dwelling Unit means one or more rooms used or intended to be 
used for residential accommodation for one or more 
persons when such rooms contain(s) kitchen, 
bathroom and sleeping facilities. 

 

Electrical Utility means the City’s electrical distribution system and 
includes all the structures, switchgear, transformers, 
poles, wires, cables, meters and related apparatus 
and facilities used in the receiving, distribution and 
measuring of electrical power and energy and which 
comprise the electrical distribution system.  It also 
includes all land, easements, rights-of-way, buildings, 
vehicles, tools, or other things, which, by their 
necessity and usage, form an essential part of the 
electrical distribution system. 
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Premises means the land occupied by the Customer together 
with any buildings, works, or improvements, which 
have been erected or constructed thereon. 

 

Power Factor means the percentage determined by dividing the 
Customer’s demand measured in kilowatts by the 
same demand measured in kilovolt-amperes. 

 

Rate or Rates includes every toll, rate, security deposit, and interest 
on arrears or any other lawfully collectible charges 
which are applicable under this Bylaw for the 
provision and delivery of electricity in any form or 
services which are in any way related to the delivery 
of electricity. 

 

Service means the supply of electricity from the City to any 
premises, and where the context requires, the 
electrical utility necessary to and actually used for the 
purposes of the supply. 

 

Service Area means the area within the boundaries of the City 
currently serviced by the City’s Electrical Utility, as 
outlined in Schedule “A”. 

 

Service Connections means that portion of the distribution system 
facilities extending from the City’s circuits on a public 
highway to the point of delivery.  They include but are 
not necessarily limited to the following types: 

 
1. “Drop Service” - That portion of an overhead 

service connection extending not more than 30 
meters onto the Customer’s property and not 
beyond the first intermediate support on such 
property. 

 
2. “Dip Service” - A service connection provided 

from the City’s overhead circuits that is 
underground where it crosses the Customer’s 
property line. 

 
3. “Underground Service” - A service connection 

provided from the City’s underground circuits. 
 

Service Entrance means the point on the Customer’s premises at which 
the connection point between the City’s system and 
the Customer’s system is located. 
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Superintendent of Public Works  means the person appointed 
from time to time by the “City” to supervise the 
operations of the “Electrical Utility” or his authorized 
deputy or assistant. 

 

Temporary Service means a service provided to meet a temporary 
need and does not include the supply of a periodical 
or seasonal service requirement that may occur at the 
same location. 

Administration: 

 
5. The Electrical Utility shall be administered jointly by the Electrical 

Department and the Treasury Department, and the management of such 
departments shall be directly responsible to the Administrator. 

 
Treasury Department: 

 
This department, under the control of the City Treasurer, shall be totally 
responsible for the business management of the Electrical Utility.  The 
department will be responsible for the control and management of all 
financial matters pertaining to the operation of the Utility and preparation 
of budgets, financial statements pertaining to the Electrical Utility 
operation, and for the preparation of all bills and accounts, and the 
collection of same, all in accordance with the rates and charges outlined 
in Schedule “C”, and the billing and collection regulations outlined in 
Schedule “D”, attached to this bylaw. 

 
Electrical Department: 

 
This department, under the control of the Superintendent of Public Works 
shall be responsible for the construction, maintenance and operation of all 
the properties and physical plant owned or controlled by the City, which 
are necessary for and pertinent to the proper operation of the Electrical 
Utility.  The Superintendent of Public Works shall also be responsible for 
all matters directly related to the supply of service to Customers of the 
Electrical Utility and the maintenance of good quality service to such 
Customers.  He/She shall be responsible for determining that all works 
constructed by or for the Electrical Utility are in accordance with the latest 
applicable parts and additions of the Canadian Electrical Code and any 
additional requirements of the Inspector appointed under the provisions of 
the “Electrical Energy Inspection Act” of the Province of British Columbia.  
He/She shall also be responsible for ensuring, to the best of his ability, the 
safety of all employees of the Electrical Department and of the City who 
may be performing works related to the operation of the Electrical Utility.  
The Superintendent of Public Works, as head of the Electrical Department 
is responsible for the enforcement of the “Electrical Service Regulations, 
as outlined in “Schedule B” of this bylaw.  He/She shall also be 
responsible for seeing that all the works installed, constructed, altered, 
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repaired or maintained for the Electrical Utility are done in such a manner 
as will cause minimal damage or danger to life or property of the public at 
large.  He shall be responsible at all times to the Administrator. 

 

Terms and Conditions: 

 
6. The City’s Responsibilities: 
 

The City will endeavour to provide a regular and uninterrupted supply of 
electricity but it does not guarantee a constant supply of electricity or the 
maintenance of unvaried frequency or voltage and shall not be 
responsible or liable for any loss, injury damage or expense caused by or 
resulting from any interruption, termination, failure or defect in the supply 
of electricity, whether caused by the negligence of the City, its servants or 
agents, or otherwise unless the loss, injury, damage or expense is directly 
resulting from the willful misconduct of the City, its servants or agents, 
provided, however, that the City, its servants and agents are not 
responsible for any loss of profit, loss of revenues or other economic loss 
even if the loss is directly resulting from the willful misconduct of the City, 
its servants or agents. 

 
 The Customer’s Responsibilities: 
 
 Every Customer shall comply with the terms and conditions set out in 

Schedule “B”. 
 
 Every Customer shall pay for the service in accordance with the rates and 

charges outlined in Schedule C of this bylaw. 
 
 The Customer also agrees to pay for the service based on the Electrical 

Billing and Collection Regulations, outlined in “Schedule D” of this bylaw. 
 
 If a Customer does not pay the fees and charges, outlined in all portions 

of this bylaw, on or before December 31st in the year that the rates or 
charges were due and payable, then those rates and charges will be 
added to and form part of the taxes payable on the property as taxes in 
arrears. 

 
 The Customer is responsible for supplying all the information necessary to 

properly determine the service requirements. 
 
 The Customer shall be responsible for the installation of the service 

entrance and the meter location, which shall be located at a point 
satisfactory to the City. 
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Violations and Penalties: 

 
7. Any person guilty of any violation or infraction of any of the provisions of 

this Bylaw (whether expressly declared or not), shall be liable, upon 
conviction, to a fine of not more than Two Thousand ($2,000.00.) Dollars.  
The penalties imposed under this sub-section supplement and are not a 
substitute for any other remedy to an infraction of this bylaw. 

 

Application: 

 
8. This bylaw applies to all lands within the Service Area. 
 

Severability: 

 
9. If any section, sub-section, clause, sub-clause or phrase of this bylaw is 

for any reason held to be invalid by the decision of any Court of 
competent jurisdiction, such decision shall not affect the validity of the 
remaining portions of this bylaw. 

 

Effective Date: 

 
10. This bylaw shall come into force and effect on January 1, 1999. 
 

Read a FIRST time this 8th day of September, 1998. 
 

Read a SECOND time this 8th day of September, 1998. 
 

Read a THIRD time this 5th day of October, 1998. 
 

THIRD READING rescinded this 7th day of December, 1998. 
 

Read a THIRD time, as amended, this 7th day of December, 1998. 
 

FINALLY ADOPTED this 21st day of December, 1998. 

 

 
_______________________ 
Brian Taylor - Mayor 
 
 
_______________________ 
J. Lynne Burch - Clerk 
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C E R T I F I C A T E 

 
I hereby certify the foregoing to be a true copy of Bylaw No. 1543, 

as passed by the Municipal Council of the City of Grand Forks 
on the 21st day of December, 1998. 

 
                                    _____________________________ 

Clerk of the Municipal Council of the 
City of Grand Forks 
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Schedule “A” 

Bylaw No. 1543 
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Schedule “B” 

Bylaw No. 1543 

Page 1 of 10 

 

ELECTRICAL SERVICE REGULATIONS 
 
B.1 Terms and Conditions of Use and Supply of Electrical Energy: 
 

i) Every Customer shall, in respect of any real property of that 
Customer to which electrical energy is supplied by the City, 

 
(a) pay to the City, in accordance with the rates and charges set 

out in Schedule “C” and in accordance with Schedule “D”, for 
the electrical energy supplied by the City to that real 
property, 

 
(b) ensure that electrical energy supplied by the City to that real 

property is not used for any purpose other than the purpose 
identified in the application for service relating to that real 
property, 

 
(c) not damage, and shall ensure that occupiers of or invitees to 

that real property do not damage, any electrical equipment 
or facilities installed by the City on that real property, 

 
(d) ensure that nothing is done on that real property, including 

without limitation an alteration of wiring, that will or may 
appreciably change the amount or nature of the load 
imposed on the Electrical Utility, without the prior consent of 
the Superintendent of Public Works, 

 
(e) ensure that officers, employees and agents of the City have 

safe and unobstructed access on that real property at all 
reasonable times for the purpose of ensuring that this Bylaw 
is being complied with, testing the Owner’s electrical energy 
system, or carrying out any other activity that is necessary 
for the proper operation of the Electrical Utility. 

 
(f) where an officer, employee or agent of the City returns to 

the Owner’s real property to complete work that he or she 
was unable to complete on a previous attendance by reason 
of the Owner’s failure to comply with section 1(e) of this 
Bylaw, pay to the City the charge set out in Section C.6 of 
Schedule “C” as a return visit charge, 
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Schedule “B” of 

Bylaw No. 1543 

Page 2 of 10 
 

(g) ensure that the power factor applicable to the delivery of 
electrical energy to that real property is not lower than 90%, 

 
(h) ensure that single phase motors rated larger than two 

(2)horsepower are not used on 120 volt circuits without the 
prior written consent of the Superintendent of Public Works, 

 
(i) ensure that motors of 20 horsepower or larger are equipped 

with reduced voltage starters or other devices approved in 
writing by the Superintendent of Public Works, unless 
otherwise authorized in writing by the Superintendent of 
Public Works, 

 
(j) ensure that 120 volt circuits are connected so as to balance 

as nearly as possible the currents drawn from the circuits at 
the point of deliver, 

 
(k) ensure that space heating units having a rating of 3 kw or 

larger are individually thermostatically controlled and that no 
single in-line thermostat is used to control more than 6 kw of 
rated capacity, 

 
(l) ensure that the phase heating units controlled by one switch 

or thermostat have no more than 25 kw of rated capacity, 
and 

 
(m) ensure that no facilities capable of generating electricity are 

installed on that real property, unless those facilities are at 
all times electrically isolated from the Electrical Utility and 
are incapable of being operated in parallel within the 
Electrical Utility. 

 
2. The City shall retain full title to all electrical equipment and facilities, 

including without limitation electrical meters, installed by the City for 
the purpose of supplying electrical energy under this Bylaw. 

 

Page 139 of 155



 11 

Schedule “B” of 

Bylaw No. 1543 

Page 3 of 10 

 
3. The City may discontinue the supply of electrical energy to any real 

property, 
 

(a) where the Owner of that real property has failed to comply 
with any provision of this Bylaw, 

 
(b) where, in the opinion of the Superintendent of Public Works, 

the continued supply of electrical energy to that real property 
would or might be harmful to the Electrical Utility, create an 
unreasonable demand on that system, or create an 
abnormal or unacceptable fluctuation of the line voltages of 
that system. 

 
(c)  where discontinuance is necessary to enable the City to 

repair or maintain the Electrical Utility, or 
 

(d) where by reason of a shortage of supply or otherwise, the 
City considers that it cannot practically continue to supply 
electrical energy to that real property. 

 
4. The City may, from time to time, conduct tests of any Customer’s 

power factor, and where that power factor is found by the City to be 
lower than 90%, the Customer shall, within 30 days of a written 
request to do so from the City, install at his or her expense, power 
factor corrective equipment acceptable to the Superintendent of 
Public Works. 

 
5. Every Customer is liable for, and shall pay to the City forthwith after 

receiving an invoice setting out those costs, any costs incurred by 
the City in repairing any damage caused to the Electrical Utility or 
to any equipment or facilities installed by the City on that 
Customer’s real property, where the damage occurs as a result of 
the failure of the Customer to comply with any provision of this 
bylaw. 
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Schedule “B” of  

Bylaw No. 1543 

Page 4 of 10 
B.2 New Service Connections: 
 

6. No person may connect any electrical energy lines or works to the 
Electrical Utility unless 

 
(a) the Owner of the real property to be supplied with electrical 

energy as a result of that connection has first 
 

i) submitted to the City a complete New Electrical 
Service Application in the form provided by the City. 

 
ii) paid the New Electrical Service Application fee that is 

identified in Schedule “C” of this Bylaw as the fee 
applicable to the type of connection identified in the 
New Electrical Services Application, and 

 
iii) provided evidence satisfactory to the Superintendent 

of Public Works that he or she has obtained every 
permit and approval, including the approval of a 
provincial electrical inspector, that he or she is 
required under any enactment to obtain before 
making the connection, 

 
(b) the Superintendent of Public Works has approved the New 

Electrical Service Application referred to in paragraph (a) by 
signing and returning a copy of that application to the 
Owner. 

 
(c) the person making the connection is the Owner of the real 

property to be supplied with electrical energy as a result of 
that connection or a person authorized in writing by that 
Owner to make the connection, 

 
(d) the person making the connection is, in the opinion of the 

Superintendent of Public Works, qualified to do so, and 
 

(e) the connection is made under the supervision of, and where 
applicable pursuant to the direction of City employees or 
contractors. 

Bylaw 1848 
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Schedule “B” of 

Bylaw No. 1543 

Page 5 of 10 
 
B.3 Electrical Utility Extension: 
 

7. The Superintendent of Public Works is not required to approve any 
New Electrical Service Application in respect of any real property, 
where the connection cannot be made without an extension of the 
City’s electrical service line, unless 

 
(a) the City has first approved (and it is under no obligation to 

do so) the extension of that service line, 
 

 
(b) the Owner has first paid to the City the cost estimated by the 

City to extend that service line, which cost shall include, 
without limitation, the cost of installing any poles or other 
works or appurtenances related to that service line 
extension, and 

 
(c) the Owner has first granted to the City, or ensured that 

others have granted to the City, statutory rights-of-way, 
satisfactory to the City over any property on which the 
service line is to be located that is not under the possession 
and control of the City. 

 
8. Where the cost incurred by the City in extending a Service line to 

any real property exceeds the amount paid by the Owner of that 
real property under section 7(b), the Owner shall forthwith upon 
receiving a bill from the City pay to the City the amount of that 
excess, and where the amount paid by the Owner to the City under 
Section 7(b) exceeds the cost incurred by the City in extending the 
service line, the City shall pay the amount of the excess to the 
Owner. 

 
9. Subject to Section 11, where a property Owner pays for the 

extension of a service line under s. 7(b) and the extension has the 
capacity to serve land other than land owned by that property 
Owner, each property Owner whose property is subsequently 
connected to that extension shall pay to the City for each electrical 
service connection made within that extension, in addition to any 
other charges applicable under this Bylaw, the following amount, 
and the original property Owner who paid for the service line 
extension will be reimbursed the following amount: 
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      ______________________________ 
      sum of the number of possible service 
      connections which could be made 
  cost of service line X within the service line extension, based 
  extension paid by  on the City's bylaws regulating the 
  the original    subdivision of land, plus one 
  property Owner  (for the original service) 
 

10. For the purpose of Section 9, the number of possible service 
connections referred to in the calculation described in that section 
is the number estimated by the Superintendent of Public Works at 
the time the original property Owner applies for the service line 
extension. 

 
11. Section 9 ceases to apply to a service line extension on the earlier 

of: 
 

(a) the day on which the property Owner who paid the cost of 
the service line extension has been reimbursed that cost 
less the amount obtained as a result of the calculation 
referred to in Section 9, and 

(b) the day which is five (5) years after the day on which the 
service line extension is completed. 

 
B.4 Electrical Energy Accounts: 
 

12. No person shall use electrical energy supplied by the City unless 
an Owner of real property to which that electrical energy has an 
electrical utility account in his or her name. 

 
13. Deleted by Bylaw 1848. 

 
B.5 New Accounts: 
 

14. An Owner of real property to which electrical energy is being, or is 
capable of being supplied, may apply to the City to have an 
electrical utility account opened in his or her name by submitting to 
the City a completed Existing Electrical Account Application in the 
form provided by the City and by paying to the City, the existing 
service connection charge set out in Section C.1 of Schedule “C”. 
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B.6 Turning Off or On Existing Service: 
 

15. An Owner of real property may apply to have an existing electrical 
service turned off or on or a disconnected meter reconnected by 
submitting to the City a completed Existing Electrical Account 
Application in the form provided by the City and by paying to the 
City the existing service connection charge set out in Section C.1 of 
Schedule “C”. 

 
B.7 Meter Reading 
 

16. An Owner of real property or a person designated by the Owner as 
agent may apply to have an electrical meter read by submitting to 
the City a written request in the form provided by the City and by 
paying to the City the existing service connection charge set out in 
Section C.1 of Schedule “C”. 

 
B.8 Refusal to Connect or Serve: 
 

17. The City may refuse to provide service to any person who has an 
unpaid account at any dwelling within the Service Area or who has 
otherwise failed to comply with any provision of this Bylaw. 

 
B.9 Point of Delivery and Metering: 
 

For overhead service connections, the point of delivery shall be where the 
Customer's circuit connects to the City’s overhead system.  For 
underground service the point of delivery shall be where the underground 
circuit enters the property owned or occupied by the Customer unless 
otherwise stated in the service application and agreed to in writing by the 
City. 

 
The metering of the Customer’s load demand and energy consumption 
shall be done by facilities provided by the City. 

 
The Customer shall, where required, make all necessary provisions for the 
installation of the City’s facilities, including any necessary wiring and 
fittings and boxes, to the satisfaction of the City and in accordance with all 
the applicable electrical inspection rules and safety requirements.  The 
Customer shall take all reasonable care to protect all meters and related 
apparatus belonging to the City on the Customer’s premises and shall 
reimburse the City for any loss or damage occurrence to same except to  
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the extent that the Customer is able to show that loss of damage was due 
to defects in such facilities or to omission or negligence on the part of the 
City’s employees. 

 
Where separate points of delivery exist for the supply of electricity to a 
single Customer or more than one meter is required to properly measure 
the load demands, consumption and power factors of the Customer’s 
loads as supplied under the applicable rates schedules, the readings of 
such meters will be billed separately unless their combination is 
specifically authorized by the City. 

 
B.10 Removal of Hazardous Trees From Private Property: 
 

In this section, the following definitions will apply: 
 

Electrical Distribution System means any physical materials and 
implements used in, or necessarily incidental to the supply, distribution or 
use of electrical energy for any purpose within the Service Area. 

 

Property Owner means the registered owner of an estate in fee simple, 
including a tenant for life under a registered life estate, a registered holder 
of the last registered agreement for sale, a holder or occupier of land held 
in the manner mentioned in Sections 356 and 357 of the Municipal Act, 
and which is the most recent registered Owner on the B.C. Assessment 
Roll. 

 
The City may without notice to, or the consent of the property Owner, as 
the case may be, enter at any reasonable time upon all lands and 
premises for the purpose of inspecting any trees, shrubs and other 
growths or any other obstacles which may in the City’s sole discretion 
constitute a danger or a hazard to the electrical distribution system.  The 
City may give notice (“the Notice”) to a property Owner, which would 
require the property Owner to remove, cut, top, prune, move, or otherwise 
deal with any trees, shrubs and other growths or any other obstacles on a 
one time or periodic basis that, in the City’s sole discretion, may endanger 
or present a hazard, or become dangerous or hazardous to the electrical 
distribution system.  Unless the Notice expressly excludes the 
requirement to obtain approval in advance, a person will not undertake 
any works relating to any tree, shrub, or growth that is subject of the 
Notice, without the prior approval of the City, by filing a work plan, which 
is satisfactory to the City.  
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If the property Owner fails to comply with the requirements in the Notice 
within 20 days of the date of the Notice, or such other later date that may 
be specified in the Notice, to the satisfaction of the City, then the City may 
enter at any reasonable time upon the premises for the purpose of 
removing, cutting, topping, pruning, moving or otherwise dealing with any 
trees, shrubs and other growths or any other obstacles on a one time or 
periodic basis or otherwise as required by the Notice.  Notwithstanding the 
issuance of the Notice, the City may exercise its rights, powers and 
obligations under this Section to remove the trees, shrubs and other 
growths or other obstacles that are the subject of the Notice, and the 
property Owner will compensate and be liable to the City for all costs and 
expenses incurred by the City in performing the works undertaken by the 
City. 

 
The City may without notice to, or the consent of the property Owner, as 
the case may be, enter at any reasonable time upon all lands and 
premises for the purpose of cutting down any trees, shrubs and other 
growths or remove any other obstacles that, in the City’s sole discretion 
present an immediate danger or hazard to the electrical distribution 
system.  The property Owner will be liable to the City for all costs and 
expenses incurred by the City in performing the works undertaken by the 
City pursuant to this Section. 

 
If the property Owner, fails to comply with any Notice issued  under this 
section, or obstructs, resists, interferes or otherwise fails to cooperate with 
the City when the City is exercising it’s rights, under this bylaw, then the 
property Owner will be responsible, liable or otherwise held accountable 
for any and all costs, expenses, damages or injuries which are suffered or 
incurred by the City, its employees, agents, contractors, either directly or 
indirectly, or which result in damage to the electrical distribution system. 

 
When exercising it’s rights under this bylaw, the City is not responsible, 
liable or otherwise accountable, either directly or indirectly, for any costs, 
expenses, damages or injuries that are suffered or incurred by any 
property Owner or person which are a result of: 

 
- its entry upon, occupation of or exit from any premises 
- its trespass on any premises or property 
- a nuisance created by it;  or 
- an invasion of privacy committed by it; or 
- its negligent actions or inactions 
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Nothing in this section or bylaw shall be construed as imposing any 
additional duty, obligation or requirement on the City to remove, cut, top, 
prune, move, otherwise maintain any trees, shrubs, growths or other 
obstacles that would not otherwise be imposed on the City. 
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Appendix 1 
SCHEDULE “C” 

 
SERVICE CHARGES 

 
 

ELECTRICAL UTILITY RATES AND CONNECTION CHARGES 
 

RESIDENTIAL SERVICE 
 

AVAILABILITY: Available for residential usage in general including lighting, 
water heating, spaces heating and cooking. 

 
MONTHLY RATE 

FOR EACH SERVICE: A basic minimum service charge of $16.46 per month and 
the following rate based on the actual consumption. 

 
                                   $0.10344 per KWH 

 
COMMERCIAL / INDUSTRIAL / INSTITUTIONAL SERVICE 

 
AVAILABILITY: Available to all ordinary business, commercial, industrial, 

and institutional customers, including schools and hospitals, 
where electricity is consumed for lighting, cooking, space 
heating and single and three-phase motors.  Customers 
requiring primary or secondary service beyond the normal 
single phase, 200 amp connection may be required to 
provide the necessary equipment and transformers, which 
may be situated on their property, at their own cost and the 
customer may be required to bear all maintenance and 
service costs related thereto throughout the life of the 
service, unless otherwise specifically agreed to by the City. 

 
MONTLY RATE 

FOR EACH SERVICE: A basic minimum service charge of $17.81 per month and 
the following rate based on actual consumption, 

 
 $0.11069 per KWH for the first 200,000 KWH or less 

consumed in a two-month billing period 
$0.08214 per KWH for all usage above 200,000 KWH 

consumed in a two month billing period 
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“SCHEDULE C” cont’d 

 
SEASONAL LOADS 

 
AVAILABILITY: Available for irrigation and drainage pumping and other 

repetitive seasonal loads taking service specifically agreed 
to by the City.  The Customer will be required to provide all 
necessary service drop improvements including any step-
down transformers at their direct cost unless otherwise 
specifically agreed to in writing by the City. 

 
MONTHLY RATE 
FOR EACH SERVICE: A basic minimum service charge of $17.04 per month 

(minimum period of service will be three months) and the 
following rate based on actual consumption. 

 
$0.11069 per KWH 

 
SERVICE CHARGES 

 
C.1 Existing Service Connection and Reconnection Charges: 
 

The fee for making a standard new utility billing account application shall be 
$30.00 (plus applicable taxes).  This fee shall apply to all applications involving 
the following: 

 
i) the owner of real property wishes to establish a new electrical utility 

account in their name 
 

ii) the owner of real property wishes to have the electrical meter read 
 

iii) the owner of real property wishes to have the existing electrical service 
turned off or turned on 

 
iv) the owner of real property wishes a reconnection of a meter after 

disconnection for violation of the Terms and Conditions contained in this 
bylaw. 

 
This existing service connection fee is designed to defray the costs involved with 
meter readings, account set-up and adjustments and billing preparation in 
addition to the normal cycle.  They will therefore be charged for all activity to 
amend existing accounts including when the Customer is required to pay the 
charges applicable for a New Connection or Upgraded Service. 
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“SCHEDULE C” cont’d 
 
 

C.2 New Service Installations or Upgrading of Existing Service: 
 
 Basic Overhead Connection - 200 amp service or less (single phase) 
 

At cost by City-authorized contractor, plus 15% 
 
 Basic Underground Connection - 200 amp service or less (single phase) 
 

At cost by City-authorized contractor, plus 15% 
 
 Three Phase - Overhead/Underground 
 

At cost by City-authorized contractor, plus 15% 
 

New development, whether residential or commercial, single phase or three 
phase services, requiring transformers and related equipment, shall be at the 
sole cost of the developer. 
 

 Dip Service (only at the discretion of the City) 
  - installation at the service entrance 
  - customer to supply all required materials and is responsible for all 
  costs related to the installation. 
 

At cost by City-authorized contractor, plus 15% 
 
 At the discretion of the City, where a customer desires to take underground 
 service from the City’s overhead lines, such customers may,  at their own 
 expense, make an approved underground service connection to a pole 
 designated by the City and supply all the necessary conduit cable and other 
 material required to run up the pole to the service head, provided all work on the 
 pole is supervised by the City’s employees.  City Crews will work in conjunction 
 with the customer’s contractor. 
 
 An exception shall be made when existing City services are to be placed 
 underground, in which case the City shall decide the allocation of costs. 

 
C.3 Temporary Service: 
 
 Temporary service shall be made available upon completion of the  property 
 application and the payment to the City of $100.00. 
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“SCHEDULE C” cont’d 

 
 
C.4 Meter Checking: 
 

 All meters shall remain the property of the City and are subject to testing 
at regular intervals by the Electricity Meters Inspection Branch of the Canada 
Department of Consumer and Corporate Affairs, or certified meter inspection 
facility.  That department is responsible for affixing the seals on the meters and 
no such seal shall be broken without specific assent the department. 

 
 If a customer doubts the accuracy of the meter serving his premises, he/she may 
 request that it be tested.  Such requests must be accompanied by a payment of 
 the applicable charge as set out in the following schedule.  
 
 1. Meter removal charge and “in-house” inspection $ 50.00 
 

2. Canada Department of Consumer and Corporate Affairs or a certified 
meter inspection facility, should it become necessary, shall be paid as 
determined by that Agency along with a $50.00 administration charge. 

 
 If the meter fails to comply with the Electricity Meters Inspection Branch 
 requirements and only if the meter is deemed to be overcharging, the City will 
 refund charges made in accordance with the foregoing schedule. 
 
 The Inspection Branch will consider the appropriate adjustment applicable  to the 
 customer’s account and will notify the City of the amount to be remitted to the 
 customer. 
 
C.5 Estimation of Readings: 
 
 The City may estimate energy consumption and maximum power demand  from 
 the best evidence available where a meter has not been installed or is found to 
 be not registering or when the meter reader is unable to read the meter on his 
 regular meter reading trip. 
 

If the employees of the City are required to return to a residence to carry out their 
duties in the operation of the electrical utility, in accordance with Section B.1(f) of 
this bylaw, a service charge in the amount of $50.00 will be levied to the property 
owner. 
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SCHEDULE “D” 
 

ELECTRICAL BILLING AND COLLECTION REGULATIONS 
 
D. 1 Billings and Payment of Accounts: 
 
 Bills will be rendered on a basis of actual consumption, in accordance 
 with the rates set out in Schedule “C”. 
 
 Bills will be rendered on a bi-monthly basis and, will be issued as early as 
 practical in the billing period following that for which the Customer’s bill 
 has been determined. 
 

Bills are due and payable upon presentation.  Accounts not paid by the 
“Due Date” imprinted on the statement shall be deemed to be in arrears. 

 
 Except as otherwise provided in this bylaw or in any amendments 
 thereto, no money received by the City in payment of rates or charges 
 chargeable under this bylaw or under any amendments thereto, shall be 
 applied to the payment of the rates or charges for the then current month, 
 until all rates and charges which became due in previous months have 
 been fully paid. 
 
 Any rates which have become in arrears by the thirty-first (31st) day of 
 December in the year imposed are deemed to be taxes in arrears and 
 bear interest from said date at the rate specified in Section 379 of the 
 Municipal Act. 
 

i) Equal Payment Plan 
 

Upon application, the City will permit qualifying Customers to make 
equal monthly payments.  The payments will be calculated to yield 
during the period ending in December, the total estimated amount 
that would be payable by the Customer calculated by applying the 
applicable rate, to the Customer’s estimated consumption during 
the period.  Customers may make application at any time of the 
year.  All accounts will be reconciled in December. 
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SCHEDULE “D” cont’d 
 

A Customer will qualify for the plan provided the account is not in 
arrears and the Customer expects to be on the plan for at least one 
year. 

 
The equal payment plan may be terminated by the Customer or the 
City if the Customer has not maintained satisfactory credit.  The 
City deems credit to be unsatisfactory if for any reason two 
payments fail to be honoured.  On the reconciliation date, the 
amount payable to the City for electricity will be determined by 
subtracting the sum of equal payments from the actual 
consumption charges during the equal payment period.  Any 
resulting amount owing by the Customer will be paid to the City.  
Any excess of payments over charges will be carried forward and 
included in the calculation of the equal payments for the next 
period.  On termination of account and after the final bill has been 
calculated, any credit balance will be refunded to the Customer. 

 
ii) Penalty 

 
A penalty of 2% per month will be added to outstanding balances of 
all accounts after the due date.  This provision does not apply to 
equal payment plan Customers.  

 
 iii) Back-Billing 
 

For the purposes of this bylaw, back billing shall mean the billing or 
re-billing for services to a Customer because original billings are 
discovered to be either too high (over-billed) or too low (under-
billed).  The discovery may be made by either the Customer or the 
City. 

 
Where metering or billing errors occur, the consumption shall be 
based upon the records of the City for the Customer, the 
Customer’s own records to the extent they are available and 
accurate, or reasonable and fair estimates made by the City.  Such 
estimates shall be on a consistent basis within each rate class or 
according to a contract with the Customer, if applicable. 

 
If there are reasonable grounds to believe that the Customer has 
tampered with or otherwise used the service in an unauthorized  
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SCHEDULE “D” cont’d 
 

way, or evidence of fraud, theft or other criminal act exists, then the 
extent of back-billing shall be for the duration of unauthorized use, 
subject to the applicable limitation period provided by law.  In 
addition the Customer shall be liable for the direct administrative 
costs incurred by the City in the investigation of any incident of 
tampering, including the direct costs of repair or replacement of 
equipment. 

 
In a case of over-billing, the City may refund to the Customer all 
money incorrectly collected for the duration of the error, subject to 
the applicable limitation period provided by law. 

 
In cases of under billing, the City may offer the Customer 
reasonable terms of repayment.  If requested by the Customer, the 
repayment term may be equivalent in length to the back-billing 
period.  The repayment may be interest free and in equal 
installments corresponding to the Customer’s normal billing cycle. 
However delinquency in payment of such installments shall be 
subject to the usual late payment charge. 

 
Subject to the rest of this Section D.1, all bills will be sent to the Owner of 
real property to which electrical energy is supplied by the City. 

 
An Owner of real property to which electrical energy is or may be supplied 
under this Bylaw may deliver to the City a request in writing, signed by 
that Owner, requesting that the City send electrical energy Bills relating to 
that real property to an occupier of that real property and where that 
occupier consents in writing to receive those electrical energy Bills, the 
City may send the electrical energy bills to that occupier until: 

 
(a) the City becomes aware that the occupier has ceased to occupy 

that real property,  
 

(b) electrical energy service to that real property is discontinued; or 
 

(c) the Owner of that real property requests in writing that bills relating 
to that real property be sent to that Owner.  Where electrical energy 
bills are sent to an occupier of real property under this Section D.1, 
the Owner of that real property remains the Customer for the 
purposes of this bylaw. 
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D.2 Term of Service: 
 
 Unless otherwise specifically provided for in these terms and conditions, 
 the terms of service  
 

(1) shall commence on the day that the City’s supply is connected to 
the Customer’s service installation and is capable of supplying their 
electricity needs; and 

 
(2) shall continue thereafter until cancelled by written notice given in 

advance by at least two business days by either party.  The amount 
of the account outstanding upon cancellation shall be deemed due 
and payable immediately. 

 
D.3 Application of Rates: 
 
 All electrical Energy supplied by the Electric Utility to its appropriate 
 Customer classifications shall be billed in accordance with the applicable 
 rates as set out in Schedule “C” of this bylaw or by other superseding 
 amendment schedules which Council may from time to time decide to 
 make effective. 
 
 In addition to payments for electricity, the Customer shall pay to the City 
 the amount of any sales taxes, goods and services taxes or any other tax 
 or assessment levied by any competent taxing authority on any electricity 
 delivered to the Customer. 
 
 
 
 
 
 
 

SCHEDULE “E”  repealed by Bylaw 1848. 

 

SCHEDULE “F”  repealed by Bylaw 1848. 
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