
THE CORPORATION OF THE CITY OF GRAND FORKS 
AGENDA – REGULAR MEETING 

 
Monday June 15 – 7:00 p.m. 
7217 - 4th Street, City Hall  

 
 ITEM SUBJECT MATTER RECOMMENDATION 

 
1. CALL TO ORDER   

 
2. ADOPTION OF AGENDA   
 
 

 
a) Adopt agenda  

 

June 15th, 2015, Regular 
Meeting agenda 

THAT Council adopt the June 
15th, 2015, Regular Meeting 
agenda as presented. 

 
3. MINUTES   
 
 

 
a) Adopt minutes 

May 25th, 2015, Special Mtg. to go In-
Camera-Not Adopted.pdf  

 

May 25th, 2015, Special 
Meeting to go In-Camera 
minutes 

THAT Council adopt the May 
25th, 2015, Special Meeting 
to go In-Camera minutes as 
presented. 

 
 

 
b) Adopt minutes 

May 25th, 2015, Regular Mtg.-Not 
Adopted.pdf  

 

May 25th, 2015, Regular 
Meeting minutes 

THAT Council adopt the May 
25th, 2015, Regular Meeting 
minutes as presented. 

 
 

 
c) Adopt minutes 

June 1st, 2015, Special Mtg. to go In-
Camera-Not Adopted.pdf  

 

June 1st, 2015, Special 
Meeting to go In-Camera 
minutes 

THAT Council adopt the June 
1st, 2015, Special Meeting to 
go In-Camera minutes as 
presented. 

 
 

 
d) Adopt minutes 

June 4th, 2015, Special Mtg. of 
Council-Not Adopted.pdf  

 

June 4th, 2015, Special 
Meeting of Council minutes 

THAT Council adopt the June 
4th, 2015, Special Meeting of 
Council minutes as 
presented. 

 
4. REGISTERED PETITIONS AND 

DELEGATIONS 
  

 
5. UNFINISHED BUSINESS   

 
6. REPORTS, QUESTIONS AND INQUIRIES 

FROM MEMBERS OF COUNCIL  
  

 
 

 
a) Corporate Officer's Report 

RFD - Proc. Bylaw-CAO - Rpts., 
Questions, & Inquiries from 
Council.pdf 
Councillor Hammett's Report.pdf 
Councillor Butler's Report.pdf 
Mayor Konrad's Report.pdf  

 

Verbal reports from Council THAT all reports of members 
of Council, given verbally at 
this meeting be received. 
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7. REPORT FROM COUNCIL'S 

REPRESENTATIVE TO THE REGIONAL 
DISTRICT OF KOOTENAY BOUNDARY 

  

 
 

 
a) Corporate Officer's Report 

RFD - Proc. Bylaw-Council - RDKB 
Council's Rep..pdf  

 

Verbal report from Council's 
representative to the 
Regional District of Kootenay 
Boundary 

THAT Councillor Krog's report 
on the activities of the 
Regional District of Kootenay 
Boundary, given verbally at 
this meeting be received. 

 
8. RECOMMENDATIONS FROM STAFF FOR 

DECISIONS 
  

 
 

 
a) Corporate Services 

RFD - Corporate Services - Mural 
Project.pdf  

 

Selkirk College Partnership 
for Mural Project 

THAT Council receive the 
request regarding a 
partnership with the City and 
funding for the Mural Project 
for decision and/or direction 
to staff. 

 
 

 
b) Manager of Development & 

Engineering 
RFD - Mgr. of Dev. & Eng. - Transfer 
of 7212 Riverside Lease to BETHS & 
Whispers of Hope.pdf  

 

Support from Council to 
transfer the lease of 7212 
Riverside Drive in the event 
that Habitat for Humanity 
Southeast BC should decide 
to withdraw from the lease 

THAT Council choose to 
support transferring the lease 
of 7212 Riverside Drive in the 
event that Habitat for 
Humanity Southeast BC 
decides to withdraw from the 
lease. 

 
 

 
c) Manager of Operations 

RFD - Mgr. of Operations - Solid 
Waste Collection Agrmt..pdf  

 

Solid Waste Collection 
Agreement with RDKB 

THAT Council formalize the 
Solid Waste Collection 
Agreement with the Regional 
District of Kootenay 
Boundary. 

 
9. REQUESTS ARISING FROM 

CORRESPONDENCE 
  

 
10. INFORMATION ITEMS   
 
 

 
a) Bernice Tetreault 

SOII - Music in the Park - Tetreault 
Retiring.pdf  

 

Retirement announcement 
from Music in the Park 

THAT Council receive for 
information and note 
Bernice's retirement from 
Music in the Park and direct 
staff to send a letter to 
Bernice thanking her for her 
years of work regarding 
Music in the Park. 

 
 

 
b) Civic Info. 

SOII - Mtg. Requests with Premier 
Christy Clark & Prov. Cabinet 
Ministers.pdf  

 

2015 UBCM Convention - 
Meeting requests with 
Premier Christy Clark & 
Provincial Cabinet Ministers 

THAT Council receive for 
information and discuss if 
they would like to meet with 
the Premier and direct staff 
on a preferred topic. 
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c) Correspondence from Friday, June 

5th 
SOII - Support and Non-Support 
Letters for Councillor Butler.pdf  

 

Support and non-support 
letters for Councillor Butler 

THAT Council receive for 
information. 

 
11. BYLAWS   
 
 

 
a) Manager of Development & 

Engineering 
Bylaw 1606-A3 - RFD - Mgr. of Dev. 
& Eng. - Wagner Rezoning.pdf  

 

To amend the current Zoning 
Bylaw by rezoning property 
located at 832 - 64th Avenue 
from the current R-1 (Single 
and Two-Family Residential) 
Zone to R-4 (Rural 
Residential) Zone. 

THAT Council select one of 
the listed options. 

 
 

 
b) Manager of Operations 

Bylaw 2015 - RFD - Mgr. of 
Operations - Electrical Utility 
Regulatory.pdf  

 

Bylaw No. 2015, 2015 - 
Electrical Utility Regulatory 
Bylaw 

THAT Council give final 
reading to Bylaw No. 2015, 
2015 - Electrical Utility 
Regulatory Bylaw. 

 
12. LATE ITEMS   

 
13. QUESTIONS FROM THE PUBLIC AND THE 

MEDIA 
  

 
14. ADJOURNMENT   
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THE CORPORATION OF THE CITY OF GRAND FORKS

SPECIAL MEETING TO GO IN-CAMERA
MONDAY,MAY25, 2015

PRESENT: MAYOR FRANKKONRAD
COUNCILLOR JULIA BUTLER
COUNCILLOR CHRIS HAMMETT
COUNCILLOR NEIL KROG
COUNCILLOR COLLEEN ROSS
COUNCILLOR CHRISTINE THOMPSON
COUNCILLOR MICHAELWIRISCHAGIN

CHIEF ADMINISTRATIVEOFFICER D. Allin
CORPORATE OFFICER D. Heinrich

GALLERY

CALL TO ORDER

a) The Mayor called the Special Meeting to go In-Camera at 10:05 am

IN-CAMERA RESOLUTION
Resolution required to go into an In-Camera meeting

a) Adopt resolution as per section 90 as follows

MOTION: THOMPSON /WIRISCHAGIN

RESOLVED THAT COUNCIL CONVENE AN IN-CAMERA MEETING AS OUTLINED
UNDER SECTION 90 OF THE COMMUNITYCHARTER TO DISCUSS MATTERS INA
CLOSED MEETING WHICH ARE SUBJECT TO SECTION 90 (1) (a), PERSONAL
INFORMATION ABOUT AN IDENTIFIABLEINDIVIDUALWHO HOLDS OR IS BEING
CONSIDERED FOR A POSITION AS AN OFFICER , EMPLOYEE, OR AGENT OF THE
MUNICIPALITY OR ANOTHER POSITION APPOINTED BY THE MUNICIPALITY; AND
SECTION 90 (2) (c), A MATTER THAT IS BEING INVESTIGATED UNDER THE
OMBUDSPERSON ACT OF WHICH THE MUNICIPALITY HAS BEEN NOTIFIED UNDER
SECTION 14 OF THAT ACT;
BE IT FURTHER RESOLVED THAT PERSONS, OTHER THAN MEMBERS, OFFICERS,
OR OTHER PERSONS TO WHO COUNCIL MAY DEEM NECESSARY TO CONDUCT CITY
BUSINESS, WILL BE EXCLUDED FROM THE IN-CAMERA MEETING.

CARRIED

LATE ITEMS

MAY 25, 2015 SPECIAL MEETING TO GO IN-CAMERA
MEETING Page 1 of2

Page 5 of 147



Page 6 of 147



THE CORPORATION OF THE CITY OF GRAND FORKS

REGULAR MEETING OF COUNCIL
MONDAY,MAY 25, 2015

PRESENT: MAYOR FRANK KONRAD
COUNCILLORJULIA BUTLER
COUNCILLOR CHRIS HAMMETT
COUNCILLOR NEILKROG
COUNCILLOR COLLEEN ROSS
COUNCILLOR CHRISTINE THOMPSON
COUNCILLOR MICHAEL WIRISCHAGIN

CHIEF ADMINISTRATIVE OFFICER D. Allin
CORPORATE OFFICER D. Heinrich
DEPUTY CORPORATE OFFICER S. Winton
CHIEF FINANCIALOFFICER R. Shepherd
MANAGER OF DEVELOPMENT & ENGINEERING 8. Bird
MANAGER OF OPERATIONS D. Reid

GALLERY

CALL TO ORDER
The Mayor called the meeting to order at 7:00 PM

ADOPTION OF AGENDA

a) Adopt agenda
May 25th, 2015, Regular Meeting agenda

The Mayor advised that there two late items to be added the agenda with regard to
grant application information and a press release regarding in-camera information.

MOTION: WIRISCHAGIN /THOMPSON

RESOLVED THAT Council amend the May 25th, 2015, Regular Meeting agenda to
include two late items regarding grant funding and a press release of in-camera
information.

CARRIED

MOTION: THOMPSON /WIRISCHAGIN

RESOLVED THAT Council adopt the May 25th Regular Meeting agenda, as amended.
CARRIED

MAY 25, 2015 REGULAR MEETING Page 1 of 11
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BS

CARRIED.

RESOLVED THAT Council adopt the May 7th, 2015, Special Meeting minutes
presented.

REGISTERED PETITIONS AND DELEGATIONS

UNFINISHED BUSINESS

REPORTS, QUESTIONSAND INQUIRIES FROM MEMBERS OF COUNCIL

a) Corporate Officer's Report
Written reports from members of Council

MOTION: WIRISCHAGIN / ROSS

RESOLVED THAT all written reports from members of Council, be received
CARRIED.

Councillor Butler spoke with regard to a proposed motion within her report

MOTION: BUTLER / KROG

WHEREAS the Community Charter Section 8 (3) (i) and 64 (c) gives Council the authority to
regulate public health and the emission of smoke, dust, gas, sparks, ash, soot, cinders,
fumes, or other effluvia that is liable to foul or contaminate the atmosphere,

THEREFORE BE IT RESOLVED that Council directs Staff to investigate if there is any risk to
school children, hospital patients or the City well in relation to conventional farming practices
(including the spraying of herbicides and pesticides) that have recently commenced on the
border of the school playground and hospital, and further that Staff advise Council as to any
remedial action that may be undertaken.

MOTION DEFEATED

Councillor Ross spoke with regard to two motions she would like Council to consider

MOTION: ROSS / THOMPSON

RESOLVED THAT Council for the Corporation of the City of Grand Forks does not support
the commodification or the privatization of its water.

CARRIED

MOTION: ROSS / BUTLER

WHEREAS the Corporation of the City of Grand Forks does not support the commodification
or the privatization of water;

MAY 25, 2015 REGULAR MEETING Page 3 of 11
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the City of Grand Forks willnotTHEREFORE BE IT RESOLVED that the Corporation of
purchase bottled water in individual serving size bottles

CARRIED
.

REPORT FROM COUNCIL'S REPRESENTATIVE TO THE REGIONAL DISTRICT OF
KOOTENAY BOUNDARY

a) Corporate Officer's Report
Verbal reports from Council's representative to the Regional District of Kootenay
Boundary

Councillor Krog advised that there is no report as the RDKB has had no meetings

MOTION: WIRISCHAGIN / THOMPSON

RESOLVED THAT Councillor Krog's report on the activities of the Regional District of
Kootenay Boundary, given verbally at this meeting, be received.

CARRIED

RECOMMENDATIONS FROM STAFF FOR DECISIONS

a) Corporate Services
Proposed Council Technology Allowance Policy

Councillor Thompson advised that she would like to amend the agenda to read

MOTION: THOMPSON /WIRISCHAGIN

RESOLVED THAT Council determines to adopt the policy known as "Council Technology
Allowance Policy No. 115, to be amended to read that "at the beginning at the term of council,
that a one-time allowance of up to $2,000 of a computer would be provided by the City, and
further with an option for members of council to opt out to choose an existing city computer.”

MOTION: WIRISCHAGIN / THOMPSON

RESOLVED THAT Council tables this Policy No. 116 “Council Technology Allowance
Policy”, for discussion at a later date.

CARRIED

b) Manager of Development & Engineering Services
Proposal to set up a Steering Committee regarding transitional housing

Dave Smith made a presentation with regard to special needs housing to Council. He
spoke with regard to the stakeholders who are already involved in partnership to
support the homeless. In his presentation, he suggested that a Transition Housing

MAY25, 2015 REGULAR MEETING Page 4 of 11
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d) Manager of Development and Engineering
Disposition of Lot 5, Plan KAP86416, DL 534, SDYD, PID #027-468-216 to Argosy
Construction Group Inc.

MOTION: KROG / HAMMETT

RESOLVED THAT Council direct staff to proceed with the disposition of Lot 5, Plan
KAP86416, DL 534, SDYD, PID #027-468-216 to Argosy Construction Group Inc. for the
amount of $120,000 plus GST.

CARRIE
D

e) Corporate Services/Administration
Proposed budget amendment for additional staff support

Council spoke with regard to the request from a criminal lawyer, and that the City is
receiving advice from the City's lawyer on this matter, and was suggested that
$20,000 may not be enough. It was further discussed that surplus funds are used for
emergency purposes and that the funds required for this issue should be borne by a
tax increase next year.

MOTION: WIRISCHAGIN / HAMMETT

RESOLVED THAT COUNCIL determines to authorize the budget amendment in 2015 for
additional administration staff support in the amount of up to $20,000 to accommodate
additional work required through Freedom of Information requests and the Ombudsperson
request.

CARRIED

MOTION: THOMPSON /WIRISCHAGIN

RESOLVED THAT the required funding for the additional staff support for the Freedom Of
Information and Ombudsperson matters to come from an increase in next year's taxation
rates.

CARRIED.
COUNCILLOR BUTLER AND MAYOR KONRAD OPPOSED THE MOTION.

REQUESTS ARISING FROM CORRESPONDENCE

INFORMATION ITEMS

a) UBCM
2015 Asset Management Planning Program - grant approval and terms & conditions

MOTION: KROG /WIRISCHAGIN

MAY 25, 2015 REGULAR MEETING Page 6 of 11
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REQUESTFORDECISION
REGULARMEETING %\\|

To: Mayor and Council

From: Procedure Bylawl Chief Administrative Officer

Date: June 15"‘,2015

Subject: Reports, Questions and Inquiries from the Members of Council

Recommendation RESOLVED THAT ALL WRITTEN REPORTS SUBMITTED BY
MEMBERS OF COUNCIL, BE RECEIVED.

BACKGROUND: Under the City’s Procedures Bylaw No. 1946, 2013, the Order of Business permits
the members of Council to report to the Community on issues, bring community issues for discussion
and initiate action through motions of Council, ask questions on matters pertaining to the Cit

yOperations and inquire on any issues and reports.

Benefits or Impacts of the Recommendation:

General: The main advantage of using this approach is to bring the matter before Council on behalf
of constituents. Immediate action might result in inordinate amount of resource inadvertently directed
without specific approval in the financial plan.

Strategic Impact: Members of Council may ask questions, seek clarification and report on issues.

PoIicyILegislation: The Procedure Bylaw is the governing document setting out the Order of
Business at a Council meeting.

Recommendation: RESOLVED THAT ALL WRITTEN REPORTS SUBMITTED BY MEMBERS OF
COUNCIL, BE RECEIVED.

OPTIONS: 1. RESOLVED THAT ALL WRITTEN REPORTS SUBMITTED BY MEMBERS OF
COUNCIL, BE RECEIVED

2. RESOLVED THAT COUNCIL DOES NOT RECEIVE THE REPORTS FROM
MEMBERS OF COU IL.

eefdor CAO Chief Ad ?i&( "/ \
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SHARE ideas, NETWORK, and CREAT
Ebusiness develop in the Bounda

Tu day,

June 16"‘
6:00-8:00pm

@ Gallery 2
Ilafteuhments '

Free of Chi

Join the Chamber for a round tabie
discussion of the current business
environment and share tangibie
ideas for economic deveiopoment

BOUNDARY El: cou NTRY

‘%3'ivI1ad| C?artl?er?f '-'3u"1."1s:ri3't=
J".Ini.1.r‘i..r.I':u.ryr .‘ht..LN: J":fff. r :urn.
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To: Mayor and Council

From: Procedure Bylaw / Council

Date: June 15"‘,2015

Subject: Report — from the Counci|’s Representative to the Regional District of
Kootenay Boundary

Recommendation: RESOLVED THAT COUNCILLOR KROG’S REPORT ON THE
ACTIVITIES OF THE REGIONAL DISTRICT OF KOOTENAY
BOUNDARY, GIVEN VERBALLY AT THIS MEETING BE
RECEIVED.

BACKGROUND: Under the City’s Procedures Bylaw No. 1946, 2013, the Order of Business permits
the City’s representative to the Regional District of Kootenay to report to Council and the Community
on issues, and actions of the Regional District of Kootenay Boundary.

Benefits or Impacts of the Recommendation:
General: The main advantage is that all of Council and the Public is provided with information on the
Regional District of Kootenay Boundary.

Po|icylLegislation: The Procedure Bylaw is the governing document setting out the Order of
Business at a Council meeting.

Recommendation: RESOLVED THAT COUNCILLOR KROG’S REPORT ON THE ACTIVITIES OF
THE REGIONAL DISTRICT OF KOOTENAY BOUNDARY, GIVEN VERBALLY AT THIS MEETING BE
RECEIVED.

OPTIONS: 1. RESOLVED THAT COUNCILLOR KROG’S REPORT ON THE ACTIVITIES OF THE
REGIONAL DISTRICT OF KOOTENAY BOUNDARY, GIVEN VERBALLY AT THIS
MEETING BE RECEIVED.

2. RECEIVE THE REPORT AND REFER ANY ISSUES FOR FURTHER DISCUSSION
OR A REPORT: UNDER THIS OPTION, COUNCIL PROVIDED WITH THE
INFORMATION GIVEN VERBALLY BY THE REGIONAL DISTRICT OF KOOTENAY
BOUNDARY DIRECTOR REPRESENTING COUNCIL AND REQUESTS FURTHER
RESEARCH OR CLARIFICATION OF INFORMATION FROM STAFF ON A REGIONAL
DISTRICT ISSUE

pa'rtment Head or CAO Chie?gmi?istratiaé OTfIcer

REOIJESTFORDECI
— -
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GARBAGE, ORGANICS, RECYCLING and YARD WASTE COLLECTION AGREEMENT 

(Waste Collection Services) 

THIS AGREEMENT made as of the ____day of ____________, 2015 

BETWEEN: 

REGIONAL DISTRICT OF KOOTENAY BOUNDARY, a municipal corporation pursuant to 

the Local Government Act and having its offices at 202-843 Rossland Avenue, Trail, BC 

V1R 4S8 

(“Regional District”) 

AND: 

CITY OF GRAND FORKS, a municipal corporation pursuant to the Local Government Act 

and having its offices at 7217 4th Street, Grand Forks, BC, V0H 1H0 

 (the “City”) 

WHEREAS: 

A. The Regional District established a regional solid waste management service, pursuant to the Waste Collection 

Service Bylaw to service electoral areas within the jurisdiction of the Regional District of Kootenay Boundary and 

entered into an agreement with Kettle Valley Waste Ltd. (the "Contractor"), dated October 6, 2011, for the 

provision of such services on behalf of the Regional District (the "Contract"); 

B. Pursuant to the Contract, the Contractor is also required to provide solid waste collection services to the City of 

Grand Forks; 

C. The City's receipt of solid waste collection services from the Regional District has, to date, been through an 

informal agreement with the Regional District; 

D. The Regional District wishes to provide to the City, and the City wishes to receive from the Regional District, 

continued waste collection services pursuant to the Contract and the parties wish to formalize the terms and 

conditions of such arrangement; 

E. The City and the Regional District wish to enter in this Agreement to record their respective rights and 

obligations with respect to the Regional District’s provision of waste collection services and the City's receipt of 

such services, all in accordance with the terms and conditions set out in this Agreement. 

NOW THEREFORE THIS AGREEMENT WITNESSES that in consideration of the premises and of the sum of $10.00 and 

other good and valuable consideration from one party to the other, the receipt and sufficiency of which is hereby 

acknowledged by both parties, the parties covenant and agree as follows: 

1. INTERPRETATION 

1.1 Definitions 

In this Agreement: 

(a) “Agreement” means this agreement including the Schedule to this agreement, as amended from time to 

time by written agreement of the parties; 

(b) "Commencement Date" means January 1, 2015; 

(c) "Contract" means the agreement between the Regional District and the Contractor for the Contractor's 

provision of the Services, dated October 6, 2011; 
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(d) "Contractor" means Kettle Valley Waste Ltd., Incorporation Number BC0910267; 

(e) "Monthly Fee" has the meaning given in section 2.3; 

(f) "Services" means the Contractor's supply of all labour, materials, supervision, machines, tools, plant, 

equipment and any incidentals necessary for the Contractor to collect and remove: 

(i) yard & garden waste, on a monthly basis, from March to November; 

(ii) recyclable material, on a bi-weekly basis; 

(iii) residual waste, on a bi-weekly basis; and 

(iv) organic waste, on a weekly basis; 

(g) “Term” means the term of years and months as set out in Section 2.1 of this Agreement; 

(h) "Termination Date" means June 30, 2017; 

(i) "Unit" means a unique residence receiving Services regardless of whether the residence is part of a 

larger complex containing multiple Units; and 

(j) “Waste Collection Service Bylaw” means the Regional District of Kootenay Boundary solid waste 

collection service establishment bylaw, no. 1090, as may be amended or replaced from time to time. 

1.2 Headings 

The division of this Agreement into sections and subsections and the insertion of the recitals and headings are for 

convenience of reference only and will not affect the construction or interpretation of the Agreement. 

1.3 Currency 

All transactions referred to in this Agreement will be made in lawful currency of Canada. 

1.4 Singular, Plural, Gender and Person 

Wherever in this Agreement the context so requires the singular number will include the plural number and vice versa 

and any gender used will be deemed to include the feminine, masculine or neuter gender. 

1.5 Statutes 

Each reference to a statute is deemed to be reference to that statute and to the regulations made under that statute as 

amended or re-enacted from time to time. 

1.6 Schedules 

The following attached schedules are incorporated in this Agreement and are deemed to be part of this Agreement: 

Schedule A – Service Fee Schedule 

 

2. SERVICE DELIVERY AND PAYMENT 

2.1 Services 

The Regional District will, at its cost, for the duration of the Term: 

 

(a) subject to section 0, deliver the Services to the City in accordance with this Agreement;  

(b) administer the Services with respect to managing the activities of the Contractor; and 

(c) assume the obligation of and administer all costs under the Contract. 
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2.2 Term 

The term of this Agreement (the “Term”) will commence on the Commencement Date and end on the Termination Date, 

subject to the following: 

(a) earlier termination in accordance with the terms of this Agreement; and 

(b) renewal or extension of the Term on such terms as the parties agree to in writing.  If the parties agree to 

an extension of the Term, then: 

(i) the parties will mutually agree on new terms under section 2.3; 

(ii) all other terms and conditions of this Agreement not mutually amended will remain the same; 

and 

(iii) the Term will be extended for the period(s) agreed to by the parties. 

2.3 Fees and Payment to Regional District 

In consideration for the Regional District's delivery of the Services, the City will pay to the Regional District each month 

during the Term, an amount ("Monthly Fee") equal to that amount requested by the Regional District in the monthly 

invoices submitted under section 3.1. 

2.4 Terms of Payment 

The City's payment to the Regional District under section 2.3 will be made within fourteen (14) days of the City's receipt 

of the completed monthly invoice submitted by the Regional District in accordance with section 3.1.   

3. INVOICING 

3.1 Monthly Invoicing 

The Regional District will, within 15 days after the end of each month during the Term, deliver to the City an invoice for 

the immediately preceding month which includes a statement of: 

(a) the number of Units receiving Services for the preceding month; and 

(b) the extended Unit costs as per Schedule A. 

3.2 Unit Counts 

The City will, no later than May 1 of each year during the Term, deliver to the Regional District a Unit count report which 

includes, but is not limited to a count of all Units receiving Services. 

3.3 Tax Remittance 

The Regional District will be responsible for goods and services taxes and any other sales tax or similar tax required to be 

collected and remitted with respect to the delivery of the Services.  

4. CITY'S OBLIGATIONS 

4.1 City's Obligations 

Notwithstanding any other provision herein, the City will at its cost, for the duration of the Term: 

(a) provide annual Unit counts to the Regional District on or before May 1 each year; 
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(b) promptly provide all relevant information that may impact delivery of the Services within the City of 

Grand Forks including, but not limited to, planned road closures, emergency or other community-wide 

events and weather-related events; and 

(c) enact and support bylaws which describe the resident’s obligations for receiving the Services. 

5. REGIONAL DISTRICT'S OBLIGATIONS 

5.1 Control and Direction of Employees 

The Regional District acknowledges that the Regional District is responsible for the control and direction of the Services 

and the Contractor and the control and direction of the Regional District’s employees. 

5.2 Statutory and Other Payments 

The Regional District will be liable and responsible for payment to the proper authorities of all income tax payments, 

employment insurance premiums, WorkSafeBC premium, Canada Pension Plan contributions, Workers Compensation 

premiums and assessments, and all other employment expenses, statutory or otherwise in relation to the Services 

provided under this Agreement by the Regional District's employees and will require the Contractor to likewise be liable 

and responsible for such payment in respect of the Contractor's employees. 

5.3 WCB Compliance 

The Regional District will: 

(a) require the Contractor to comply with and conform to all health and safety laws, by-laws and regulations of the 

Province of British Columbia, including without limitation the Workers Compensation Act and Regulations 

pursuant thereto in delivering the Services; 

(b) without limiting the generality of any other indemnities granted by the Regional District in this Agreement, 

indemnify and save harmless the City from and against all claims, demands, causes of action, suits, losses, 

damages, costs, liabilities, expenses, judgements, penalties and proceedings (including all actual legal costs) 

which the City incurs, suffers or is put to arising out of or in any way related to unpaid assessments owing from 

any person or corporation engaged in the performance of this Agreement or arising out of or in any way related 

to the failure to observe safety rules, regulations and practices of the Workers Compensation Act, including 

penalties levied by the Workers Compensation Act.  This indemnity will survive termination of the Agreement. 

6. INDEMNIFICATION 

6.1 Indemnity by the Regional District 

The Regional District will indemnify and save harmless the City, its elected officials, officers, employees, servants and 

agents from and against any and all losses, claims, demands, damages, actions, causes of action, fines, penalties, liens, 

costs and expenses the City may sustain or incur at any time, either before or after the expiration or termination of this 

Agreement, arising directly or indirectly by reason of: 

(a) any breach of the Agreement by the Regional District, or any agent, employee, director or officer of the Regional 

District;  

(b) any act, omission, negligence, delay or misrepresentation by the Regional District, or those for whom the 

Regional District is responsible, in delivering the Services and observing and performing the obligations under 

this Agreement; 

(c) any personal injury (including death) or damage to property caused by the Regional District or those for whom 

the Regional District is responsible, in delivering the Services. 
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6.2 Indemnity by the City 

The City will indemnify and save harmless the Regional District, its elected officials, officers, employees, servants and 

agents from and against any and all losses, claims, demands, damages, actions, causes of action, fines, penalties, liens, 

costs and expenses the Regional District may sustain or incur at any time, either before or after the expiration or 

termination of this Agreement, arising directly or indirectly by reason of any breach of the Agreement by the City, or any 

agent, employee, director or officer of the City.  

6.3 Survival 

The provisions of the indemnity in section 6.1 and 6.2 will survive termination of the Agreement. 

7. SUSPENSION AND TERMINATION 

7.1 City's Right to Terminate 

The City may terminate this Agreement, in the event that the Regional District fails to perform any of its obligations 

under this Agreement and continues to be in default of its obligations for a period of 5 days after receipt of notice in 

writing of such failure from the City, immediately upon the expiry of such 5 day period unless the failure of default 

cannot be remedied within such period with reasonable diligence in which case this Agreement may be terminated by 

the City if the Regional District fails to diligently proceed to remedy the default. 

7.2 Payment Upon Termination 

In the event the City gives notice of termination pursuant to section 7.1, the City will within 30 days of termination being 

effected, reconcile all records and books of account and pay to the Regional District any amounts owing to the Regional 

District under this Agreement for Services delivered up to and including the effective date of termination.  For certainty, 

no amount will be owing by the City to the Regional District for any loss or damage of any kind whatsoever flowing from 

early termination or on account of lost profits relating to early termination.  

7.3 Survival 

The provisions of termination in section 7.1 and 7.2 will survive termination of the Agreement. 

7.4 Regional District's Right to Suspend or Terminate 

(a) The Regional District may terminate this Agreement, in the event that the City fails to perform any of its 

obligations under this Agreement and continues to be in default of its obligations for a period of 5 days after 

receipt of notice in writing of such failure from the Regional District, immediately upon the expiry of such 5 day 

period unless the failure of default cannot be remedied within such period with reasonable diligence in which 

case this Agreement may be terminated by the Regional District if the City fails to diligently proceed to remedy 

the default. 

(b) The Regional District may suspend the delivery of the Services whenever the Regional District is unable to fulfill 

its obligations hereunder in respect of the delivery of such Services by reason of the Contractor's termination 

under the Contract, the Contractor's failure to provide the Services in accordance with the Contract, any labour 

dispute, law or regulation, landslides, floods, earthquakes, fires, washouts and any similar causes that prevent 

the Contractor from providing the Services or by reason of any other cause beyond the Regional District's 

reasonable control.   

(c) If the Regional District suspends the delivery of the Services under section (b) then the Regional District will be 

entitled to extend the time for fulfillment of its obligation by a time equal to the duration of the delay or 

restriction, as the case may be, provided however that if the delivery of the Services is delayed for a period of 20 

Business Days or more, the Regional District may, without prejudice to any other right of remedy the Regional 

District may have, terminate the Agreement by giving the City written notice to that affect. 
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8. NOTICES 

8.1 Notices 

All notices, requests, documents, communications or tender of monies, (“Notices”) required or permitted to be given 

under this Agreement will be validly given when delivered, faxed, emailed or mailed in British Columbia by prepaid 

registered post, as the case may be, to the party to which it is to be given as follows: 

(a) If to the Regional District: 

202-843 Rossland Avenue  

Trail, BC 

V1R 4S8 

Fax:  250-368-3990 

Email:   

 

(b) If to the City: 

7217 4th. Street 

Grand Forks, BC 

V0H 1H0 

Fax:  250-442-8000 

Email:  

or at such other address as the party to whom the notice is sent may specify by notice given in accordance with the 

provisions of this section.  The date of receipt of any Notice will be deemed to be the date of delivery if delivered by 4:30 

pm Mountain Standard Time on a Business Day in the place of the recipient, and if otherwise delivered, on the next 

Business Day following the date of such delivery.  For clarity, “Business Day” means a day other than a Saturday, Sunday 

or statutory holiday in the Province of British Columbia or Canada. 

9. GENERAL 

9.1 Successors and Assigns.  This Agreement enures to the benefit of and binds the parties and their respective 

successors and permitted assigns. 

9.2 Written Waivers.  No indulgence or forbearance by the City will be deemed to constitute a waiver of its 

rights to insist on performance in full and in a timely manner of all covenants of the Regional District and any 

such waiver must be in writing and signed by the City and then such waiver will only be effective in a specific 

instance and for the specific purpose for which it is given. 

9.3 Further Assurances.  Each party will execute and deliver promptly all further documents and take all further 

action reasonably necessary or appropriate to give effect to the provisions of this Agreement. 

9.4 Remedies Cumulative.  The rights and remedies under the Agreement are cumulative and are not in 

addition to and not in substitution for any other rights and remedies available at law or in equity or 

otherwise. 

9.5 Amendment.  This Agreement may not be amended except by a written instrument signed by the Regional 

District and the City. 

9.6 Entire Agreement.  This Agreement and all documents contemplated by or delivered under or in connection 

with this Agreement constitute the entire agreement between the parties and supersede all prior 

agreements, negotiations, discussions, undertakings, representations, warranties and understandings 

whether written or oral, express or implied, or otherwise. 

9.7 Governing Law.  This Agreement and any dispute arising out of or in connection with this Agreement will be 

governed exclusively by and will be enforced, construed and interpreted exclusively in accordance with the 
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laws of British Columbia and the laws of Canada applicable in British Columbia which will be deemed to be 

the proper law of this Agreement. 

9.8 Attornment.  The parties agree to submit to and hereby attorn to the exclusive jurisdiction of the courts of 

the Province of British Columbia for any action arising out of or in connection with this Agreement. 

9.9 Severability.  Each provision of this Agreement is intended to be severable and if any provision is 

determined by a court of competent jurisdiction to be illegal or invalid or unenforceable for any reason 

whatsoever such provision will be severed from this Agreement and will not affect the legality, validity or 

enforceability of the remainder of or any other provision of this Agreement. 

9.10 Time of Essence.  Time will be of the essence of this Agreement. 

9.11 No Derogation.  The parties acknowledge and agree that nothing contained or implied in this Agreement 

will be construed as limiting or prejudicing the rights and powers of the Regional District in the exercise of its 

functions pursuant to the Local Government Act and the Community Charter, or any other right or power 

under any public or private statutes, bylaws, orders or regulations, all of which may be fully exercised as if 

this Agreement had not been entered into. 

9.12 Counterparts.  This Agreement may be executed by the parties in counterparts and may be executed and 

delivered by e-mail or fax and all such counterparts and e-mails and faxes together constitute one and the 

same agreement. 

9.13 Survival.  All obligations of each of the parties which expressly or by their nature survive termination of 

expiration of this Agreement, will continue in full force and effect subsequent to and notwithstanding such 

termination or expiration or assignment and until they are satisfied or by their nature expire. 

9.14 Assignment.  The Regional District will not assign or transfer this Agreement without the City’s prior written 

consent, which consent may be unreasonably withheld.  

 

IN WITNESS WHEREOF this Agreement has been executed and delivered by the parties as of the day and year first above 

written. 

 

REGIONAL DISTRICT OF KOOTENAY BOUNDARY 

 

CITY OF GRAND FORKS 

 

Per: _________________________ 

 Authorized Signatory 

 

 

Per: ________________________ 

 Authorized Signatory 

 

Per: _________________________ 

 Authorized Signatory 

 

 

Per: ________________________ 

 Authorized Signatory 
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SCHEDULE A 

FEE SCHEDULE 

 

January 1, 2015 

 

 

Organics and Garbage Collection -  $77.42 per Unit per year 

 

Yard and Garden Waste Collection - $15.77 per Unit per Year 

 

Recycling Collection – no charge 

 

 

The fees will be adjusted annually on July 1 according to the following formulae: 

 

The percentage of the change in the CPI British Columbia Transportation Index for the period ending May 31st, times the 

extended Unit cost or previous year’s price. 

 

 

 

Number of Units as at January 1, 2015 – 1,821 

 

The Unit count will be adjusted annually based on a May 1 City Unit count report and verified by the Regional District. 
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Printed by: Info City of Grand Forks May-19-15 8:06:07 AM
Title: My retirement from Music in the park : SD51 Page 1 of 1

From: -"GerardTetreau|t" <ger_ber@teIus.net> May-15-15 12:18:43

Subject: Myretirement from Music in the park

To; Ilnfo City of Grand Forks

I Bernice Tetreault here by give notice of my retirement from music in the park. I have pasted on the
venue to Zak Eburne, who I trust will do a good job and take care of our event. It has given me much
pleasure this past 9yrs. to have all kinds of music played every summer. I will miss it but now I can
be a spectator.
Thank You for letting us have this event every summer. It has attracted performers from as far away
as Australia.

-BerniceTetreault
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City of Grand Forks Electrical Utility Regulatory Bylaw No. 2015, 2015 

Page 1 of 25 
 

THE CORPORATION OF THE CITY OF GRAND FORKS 
 

ELECTRICAL UTILITY REGULATORY BYLAW NO. 2015, 2015 
 

A bylaw to provide for the regulation and control of the Electrical Utility of the 
Corporation of the City of Grand Forks and impose rates, terms and conditions 

for supply of electricity service. 
 
 

WHEREAS the Council of the Corporation of the City of Grand Forks considers it 
desirable and expedient to maintain an Electrical Department for the Grand Forks 
community and to make regulations for the supply of this service; 
 
NOW THEREFORE, in open meeting assembled, be it resolved that the Council of the 
Corporation of the City of Grand Forks ENACTS as follows: 
 
1. TITLE 
 
1.1 This bylaw may be cited for all purposes as the “City of Grand Forks Electrical 

Utility Regulatory Bylaw No. 2015, 2015.” 
 
2. DEFINITIONS 
 
2.1 In this Bylaw, unless the content otherwise requires, the following definitions will 

apply: 
 

“Bi-Monthly” means every two-month period; 
 
“City” means the Corporation of the City of Grand Forks: 
 
“Chief Financial Officer” means the Chief Financial Officer appointed by the 
City or his/her authorized deputy; 
  
“Customer” means any person, company, or corporation who has opened a 
service account with the City for the purpose of being supplied with electrical 
energy by the City; 
  
“Council” means the elected Council of the Corporation of the City of Grand 
Forks; 
 
“Electrical Department” is as defined in Section 3.3 of this bylaw; 
 
“Electrical Utility” means the City’s electrical distribution system and includes 
all the structures, switchgear, transformers, poles, wires, cables, meters and 
related apparatus and facilities used in the receiving, distribution and measuring 
of electrical power and energy and which comprise the electrical distribution 
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system. It also includes all land, easements, rights-of-way, buildings, vehicles, 
tools, or other things, which, by their necessity and usage, form an essential part 
of the electrical distribution system; 
 
“Manager of Operations” means the person appointed from time to time by the 
City to supervise the operations of the Electrical Utility or his authorized deputy or 
assistant; 
 
“Occupier” means the same as in the Community Charter, as amended from 
time to time; 
 
“Owner” means the same as in the Community Charter, as amended from time 
to time; 
 
“Point of Delivery” means the first point of connection between the City’s 
electrical distribution and the Customers’ electrical facilities. This will be at the 
service mast on overhead services (not including the attachment point for the 
overhead wire) and at property line on underground secondary services; 
 
“Power Factor” means the percentage determined by dividing the Customer’s 
demand measured in kilowatts by the same demand measured in kilovolt-
amperes; 
 
“Premises” means the land occupied by the Customer together with any 
buildings, works, or improvements, which have been erected or constructed 
thereon; 
 
“Rate or Rates” includes every toll, rate, security deposit, and interest on 
arrears or any other lawfully collectible charges applicable under this Bylaw for 
the provision and delivery of electricity in any form or services which are in any 
way related to the delivery of electricity; 
 
“Service” means the supply of electricity from the City to any premises, and 
where the context requires, the electrical utility necessary to and actually used for 
the purposes of the supply; 
 
“Service Area” means the area within the boundaries of the City currently 
serviced by the City’s Electrical Utility, as outlined in “Schedule A”; 
 
“Service Connection” means that portion of the distribution system facilities 
extending from the City’s circuits on a public highway to the point of delivery. 
They include but are not necessarily limited to the following types:  
 
a) “Overhead Service” - That portion of an overhead service connection 

extending not more than 30 meters onto the Customer’s property and not 
beyond the first intermediate support on such property. 
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b) “Dip Service” - A service connection provided from the City’s overhead 

circuits that is underground where it crosses the Customer’s property line. 
 
c) “Underground Service” - A service connection provided from the City’s 

underground circuits; 
 
“Service Entrance” is the point on the Customer’s premises at which the point 
of delivery is between the City’s system and the Customer’s system; 
 
 “Temporary Service” means a service provided to meet a temporary need (no 
longer than 270 days connected) not to exceed 30 meters in length from the 
City’s distribution and does not include the supply of a periodical or seasonal 
service requirement that may occur at the same location. 
 

3. ADMINISTRATION 
 
3.1 The Electrical Utility shall be administered jointly by the Financial Administration 

Department and the Electrical Department, and the management of such 
departments shall be directly responsible to the Chief Administrative Officer. 

 
3.2 The Financial Administration Department, under the control of the Chief Financial 

Officer, shall be totally responsible for the business management of the Electrical 
Utility. The department will be responsible for the control and management of all 
financial matters pertaining to the operation of the Utility and preparation of 
budgets, financial statements pertaining to the Electrical Utility operation, and for 
the preparation of all bills and accounts, and the collection of same, all in 
accordance with the rates and charges outlined in “Schedule C”, and the billing 
and collection regulations outlined in “Schedule D”, attached to this bylaw.  

 
3.3 The Electrical Department, under the control of the Manager of Operations shall 

be responsible for the construction, maintenance and operation of all the 
properties and physical plant owned or controlled by the City, which are 
necessary for and pertinent to the proper operation of the Electrical Utility. 

 
The Manager of Operations shall also be responsible for: 
 
a) all matters directly related to the supply of service to Customers of the 

Electrical Utility and the maintenance of good quality service to such 
Customers; 

 
b) determining that all works constructed by or for the Electrical Utility are in 

accordance with applicable requirements for electric utilities in the 
Province of British Columbia; 
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c) ensuring, to the best of his/her ability, the safety of all employees of the 
Electrical Department and of the City who may be performing works 
related to the operation of the Electrical Utility; 

 
d) the enforcement of the “Electrical Service Regulations”, as outlined in 

“Schedule B” of this bylaw. He/She shall also ensure that all policies, 
procedures and the works installed, constructed, altered, repaired or 
maintained for the Electrical Utility are done in such a manner as will 
cause minimal damage or danger to life or property of the employee or 
public at large. He/she shall be responsible at all times to the Chief 
Administrative Officer.  

 
4. TERMS AND CONDITIONS 
 
4.1 The City’s Responsibilities: 
  

a) The City will endeavour to provide a regular and uninterrupted supply of 
electricity but it does not guarantee a constant supply of electricity or the 
maintenance of unvaried frequency or voltage and shall not be 
responsible or liable for any loss, injury, damage or expense caused by or 
resulting from any interruption, termination, disconnect, failure or defect in 
the supply of electricity, whether caused by the negligence of the City, its 
servants or agents, or otherwise unless the loss, injury, damage or 
expense is directly resulting from the willful misconduct of the City, its 
servants or agents, provided, however, that the City, its servants and 
agents are not responsible for any loss of profit, loss of revenues or other 
economic loss even if the loss is directly resulting from the willful 
misconduct of the City, its servants or agents.  

 
4.2 The Customer’s Responsibilities: 

 
a) Every Customer shall comply with the terms and conditions set out in 

“Schedule B”. 
 
b) Every Customer shall pay for the service in accordance with the rates and 

charges outlined in “Schedule C” of this bylaw. 
 
c) The Customer also agrees to pay for the service based on the Electrical 

Billing and Collection Regulations, outlined in “Schedule D” of this bylaw. 
 
d) If a Customer does not pay the fees and charges, outlined in all portions of 

this bylaw, on or before December 31st in the year that the rates or 
charges were due and payable, then those rates and charges will be 
added to and form part of the taxes payable on the property as taxes in 
arrears. 
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e) The Customer is responsible for supplying all the information necessary to 
properly determine the service requirements. 

 
f) The Customer shall be responsible for the installation of the service 

entrance and the meter location, which shall be located at a point 
satisfactory to the City. 

 
5. VIOLATIONS AND PENALTIES 
 
5.1 Any person guilty of any violation or infraction of any of the provisions of this 

Bylaw (whether expressly declared or not), shall be liable, upon conviction, to a 
fine of not more than Two Thousand ($2000.00) Dollars and costs of prosecution. 
The penalties imposed under this sub-Section supplement and are not a 
substitute for any other remedy to an infraction of this bylaw. 

 
6. APPLICATION 
 
6.1 This bylaw applies to all lands within the Service Area.  
 
7. SEVERABILITY 
 
7.1 If any Section, sub-Section, clause, sub-clause or phrase of this bylaw is for any 

reason held to be invalid by the decision of any Court of competent jurisdiction, 
such decision shall not affect the validity of the remaining portions of this bylaw.  

 
8. REPEAL 
 
8.1 The City of Grand Forks “Electrical Utility Regulatory Bylaw No. 1975”,  

“Electrical Utility Regulatory Amendment Bylaw No. 2009, 2015” and all 
amendments thereto are hereby repealed. 

 
9. ENACTMENT 
 
9.1 This bylaw is to take effect upon adoption by the Council of the Corporation of 

the City of Grand Forks. 
 
 
INTRODUCED this 4th day of May, 2015 
 
Read a FIRST time this 25th day of May, 2015. 
 
Read a SECOND time this 25th day of May, 2015. 
 
Read a THIRD time this 25th day of May, 2015. 
 
FINALLY ADOPTED this 15th day of June, 2015. 
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______________________           ____________________________ 
Mayor Frank Konrad Corporate Officer – Diane Heinrich 

CERTIFIED CORRECT 

I hereby certify the foregoing to be a true and correct copy of Bylaw No. 2015, 
2015, as passed by the Municipal Council of the Corporation of the City of Grand 
Forks on the 15th day of June, 2015. 

______________________________________ 
Corporate Officer of the Municipal Council of the 

City of Grand Forks 
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SCHEDULE A 
 

CITY OF GRAND FORKS ELECTRICAL SERVICE AREA 
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SCHEDULE B 

 
CITY OF GRAND FORKS 

ELECTRICAL SERVICE REGULATIONS 
 
1. Terms and Conditions of Use and Supply of Electrical Energy:  
 
1.1 Every Customer shall, in respect of any real property of that Customer to which 

electrical energy is supplied by the City: 
 

(a) pay to the City, in accordance with the rates and charges set out in 
“Schedule C” and in accordance with “Schedule D”, for the electrical 
energy supplied by the City to that real property; 

 
(b) ensure that electrical energy supplied by the City to that real property is 

not used for any purpose other than the purpose identified in the 
application for service relating to that real property; 

 
(c) not damage, and shall ensure that occupiers of or invitees to that real 

property do not damage, any electrical equipment or facilities installed by 
the City on that real property. This is to include any seal or sign attached 
to that equipment; 

 
(d) ensure that nothing is done on that real property, including without 

limitation an alteration of wiring, that will or may appreciably change the 
amount or nature of the load imposed on the Electrical Utility, without the 
prior consent of the Manager of Operations; 

 
(e) ensure that officers, employees and agents of the City have safe and 

unobstructed access on that real property at all reasonable times for the 
purpose of ensuring that this Bylaw is being complied with, testing the 
Owner’s electrical energy system, or carrying out any other activity that is 
necessary for the proper operation of the Electrical Utility; 

 
(f) where an officer, employee or agent of the City returns to the Owner’s real 

property to complete work that he or she was unable to complete on a 
previous attendance by reason of the Owner’s failure to comply with 
Section 1.1(e) of this Schedule, pay to the City the charge set out in 
Section 4.1 of Schedule “C” as a return visit charge; 

 
(g) ensure that the power factor applicable to the delivery of electrical energy 

to that real property is not lower than 95%; 
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(h) ensure that single phase motors rated larger than two (2) horsepower are 
not used on 120 volt circuits without the prior written consent of the 
Manager of Operations; 

 
(i) ensure that motors of 20 horsepower or larger are equipped with reduced 

voltage starters or other devices approved in writing by the Manager of 
Operations, unless otherwise authorized in writing by the Manager of 
Operations; 

 
(j) ensure that 120 volt circuits are connected so as to balance as nearly as 

possible the currents drawn from the circuits at the point of delivery; 
 
(k) ensure that space heating units having a rating of 3 kw or larger are 

individually thermostatically controlled and that no single in-line thermostat 
is used to control more than 6 kw of rated capacity; 

 
(l) ensure that the phase heating units controlled by one switch or thermostat 

have no more than 25 kw of rated capacity; and 
 
(m) ensure that no facilities capable of generating electricity, except as 

otherwise permitted in this bylaw, are installed, unless those facilities are 
at all times electrically isolated from the Electrical Utility. 

  
1.2 The City shall retain full title to all electrical equipment and facilities up to the 

point of delivery, including without limitation all electrical metering devices, 
installed by the City for the purpose of supplying and measuring electrical energy 
under this Bylaw. 

 
1.3 The City may, from time to time, conduct tests of any Customer’s power factor, 

and where that power factor is found by the City to be lower than 95%, the 
Customer shall, within 30 days of a written request to do so from the City, install, 
at his or her expense, power factor corrective equipment acceptable to the 
Manager of Operations.  

 
1.4 Every Customer is liable for, and shall pay to the City forthwith after receiving an 

invoice setting out those costs, any costs incurred by the City in repairing any 
damage caused to the Electrical Utility or to any equipment or facilities installed 
by the City on that Customer’s real property, where the damage occurs as a 
result of the failure of the Customer to comply with any provision of this Bylaw.  

 
1.5 The City may discontinue the supply of electrical energy for any or all of the 

following reasons to any property where the owner or any other person on that 
property using the electrical energy: 

 
(a) failure to comply with the rules established under this Bylaw for the use of 

the service; 

Page 131 of 147



City of Grand Forks Electrical Utility Regulatory Bylaw No. 2015, 2015 

Page 10 of 25 
 

 
(b) in the opinion of the Manager of Operations, the continued supply of 

electrical energy to that real property would or might be harmful to the 
Electrical Utility, create an unreasonable demand on that system, or 
create an abnormal or unacceptable fluctuation of the line voltages of that 
system; 

 
(c) discontinuance is necessary to enable the City to repair or maintain the 

Electrical Utility; 
 
(d) by reason of a shortage of supply or otherwise, the City considers that it 

cannot practically continue to supply electrical energy to that real property;   
 
(e) a previously metered service has been disconnected for more than 1 year. 
 
(f) failure to pay when due any user fees, charges, or taxes imposed under 

this or any other bylaw of the City in relation to the service. 
 
1.6 The supply of electrical energy may be limited or interrupted by the City to 

accommodate routine maintenance or the construction of improvements to the 
municipal Electrical Utility. 

 
1.7 Except in the case of an emergency, the City will endeavor to provide reasonable 

notice to affected parties of any service interruption or limitation of service. 
 
1.8 Before discontinuing service due to non-compliance with any of the provisions of 

this bylaw, the City will:  
  

(a) provide the owner and all occupiers of that property with at least thirty (30) 
days notice in writing of discontinuation of the service 

 
(b) give the person affected the opportunity to make representations to 

Council in respect of such non-compliance at a regularly scheduled 
Council meeting that is scheduled to take place within thirty (30) days 
following delivery of the notice of discontinuation, provided that the owner 
or occupier wishing to make the representations notifies the City’s 
Corporate Officer of their intention to do so at least 24 hours before that 
Council meeting. 

 
1.9 Notice under Section 1.8(a) may be given by one or more of the following: 
  

(a) posting notice on the property; 
 
(b) providing notice on an Owner’s and Occupier’s electrical utility bill; 
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(c) mailing notice to the address(es) supplied by the Owner and Occupier or 
the address of the property; 

 
(d) telephoning the Owner and Occupier, which may include speaking directly 

to the Owner or leaving a message at the telephone numbers supplied. 
 
(e) Electronic mail (E-Mail) the Owner and Occupier at the email address(es) 

supplied. 
 

1.10 The City is not responsible for any notice failing to reach an Owner or Occupier 
prior to the shut off of electrical energy. 

 
2. New Service Connections 
 
2.1 No person may request to connect any electrical energy lines or works to the 

Electrical Utility unless: 
 

(a) the Owner of the real property to be supplied with electrical energy as a 
result of that connection has first: 

 
i) submitted to the City a complete New Electrical Service Application in 

a form provided by the City; 
ii) paid the New Electrical Service Application fee that is identified in 

“Schedule C” of this Bylaw as the fee applicable to the type of 
connection identified in the New Electrical Service Application; and  

iii) provided evidence satisfactory to the Manager of Operations that he or 
she has obtained every permit and approval, including the approval of 
a provincial electrical inspector, that he or she is required under any 
enactment to obtain before requesting the connection, 

 
 (b) the person requesting the connection is the Owner of the real property to 

be supplied with electrical energy as a result of that connection or a 
person authorized in writing by that Owner to request the connection. 

 
2.2 All Meters shall be installed by the City, in a location approved by the Manager of 

Operations.  Meter location specifications shall be as follows: 
 

(a) The meter socket shall be surface mounted, located on an outside wall 
and be within one Meter of the corner nearest to the point of supply, 
except in the case of Metering over 300 volts, the Meter shall be installed 
on the supply side of the Customer disconnect and Meter locations shall 
be approved by the Utility Department; 

   
(b) All meter sockets shall be installed between 1.5 meters and 2 meters 

above final ground level to the centre of the meter and located not more 
than 30 meters into the lot; 
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(c) Meters shall not be installed in carports, breezeways or on decks or other 

similar areas; 
 
(d) Meters shall be installed in locations that permit safe and unfettered 

access by employees or agents of the City; 
 
(e) The Manager of Operations, at his/her sole discretion, may make 

exceptions to the general specifications for meter installations, where a 
standard location will cause design and installation difficulties, subject to 
the meter remaining accessible to the City at all times; 

 
(f) The Manager of Operations may require, at the Customer’s expense, that 

the Customer relocate any meter that is located in an area that cannot be 
conveniently accessed by the City at all times, or is considered by the 
Manager of Operations to be unsafe; 

 
(g) For all electrical Services in excess of 200 amperes, the Customer shall 

supply and install an enclosure for current and potential transformers and 
the design of the enclosure shall first be approved by the Manager of 
Operations; 

 
(h) Primary voltage metering connections shall have metering installations 

paid for by the Customer; 
 
(i) The Manager of Operations may refuse connection of any electrical 

Service built in a location not approved by the Manager of Operations, or 
not built to accepted standards; 

  
(j) The City will not supply transformation from one secondary voltage to 

another secondary voltage; 
 
(k) The City reserves the right to determine the supply voltage of all electrical 

Service connections; 
 

2.3 Nominal Secondary Supply Voltages are: 
 

(a) From pole mounted transformers: 
 

i. Single Phase – 120/240 volts, 3 wire, maximum 400  amperes. 
ii. Three Phase - 120/208 volts, 4 wire, maximum 400 amperes  

transformation capacity.  
iii. Three Phase - 347/600 volts, 4 wire, maximum 400 amperes 

transformation capacity. 
 

(b) From pad mounted transformers: 
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i. Single Phase – 120/240 volts, 3 wire, maximum 800 amperes. 
ii. Three Phase – 120/208 volts, 4 wire, maximum 500 kVA 

transformation capacity. 
iii. Three Phase – 347/600 volts, 4 wire, maximum 2,500 kVA 

transformation capacity. 
 

(c) Delta services are prohibited.  
 
(d) For loads or supply voltages different from those listed in this Section (e.g. 

277-480 volts), the Manager of Operations may require that a Customer 
supply their own transformation facilities and take service at the available 
primary voltage; or supply their own secondary voltage conversion 
transformation. 

 
(e) All facilities and equipment to be connected to the City’s facilities must be 

in a condition that is approved by the Manager of Operations. Installation 
must be carried out in a manner to ensure proper balancing of phases and 
circuits, and to ensure that the City’s equipment is not endangered or that 
no abnormal voltage fluctuations are anticipated. All three-phase, four-wire 
facilities must be designed to prevent the load on the phase with the 
highest load exceeding that on the phase with the lowest load by more 
than ten (10%) percent. 

 
2.4 Customer owned electrical facilities must not be extended across, under or over 

a street, lane, alley or other public or private space not owned by the Customer 
for the purpose of servicing more than one Premise through one meter. 

 
2.5 It is the Customer’s sole responsibility to obtain any easements or statutory rights 

of way required by the City or others, to permit the installation of an electrical 
Service.   

 
3.0 Electrical Utility Extension 
 
3.1 The Manager of Operations is not required to approve any New Electrical Service 

Application in respect of any real property, where the connection cannot be made 
without an extension of the City’s electrical service line, unless: 

 
(a) the City has first approved (and it is under no obligation to do so) the 

extension of that service line; 
 
(b) the Owner has first paid to the City the cost estimated by the City to 

extend that service line, which cost shall include, without limitation, the 
cost of installing any poles or other works or appurtenances related to that 
service line extension; and 
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(c) the Owner has first granted to the City, or ensured that others have 
granted to the City, statutory rights-of-way, satisfactory to the City over 
any property on which the service line is to be located that is not under the 
possession and control of the City.  

 
3.2 Where the cost incurred by the City in extending a Service line to any real 

property exceeds the amount paid by the Owner of that real property under 
Section 3.1(b) of this Schedule, the Owner shall forthwith upon receiving a bill 
from the City pay to the City the amount of that excess, and where the amount 
paid by the Owner to the City under Section 3.1(b) of this Schedule exceeds the 
cost incurred by the City in extending the service line, the City shall pay the 
amount of the excess to the Owner. 

 
3.3 Subject to Section 3.5 of this Schedule, where a property Owner pays for the 

extension of a service line under Section 3.1(b) of this Schedule and the 
extension has the capacity to serve land other than land owned by that property 
Owner, each property Owner whose property is subsequently connected to that 
extension shall pay to the City for each electrical service connection made within 
that extension, in addition to any other charges applicable under this Bylaw, the 
following amount, and the original property Owner who paid for the service line 
extension will be reimbursed the following amount: 

 
 
 
 
 
 
 
 
 
 
 
3.4 For the purpose of Section 3.3 of this Schedule, the number of possible service 

connections referred to in the calculation described in that Section is the number 
estimated by the Manager of Operations at the time the original property Owner 
applies for the service line extension.  

 
3.5 Section 3.3 of this Schedule ceases to apply to a service line extension on the 

earlier of: 
 

(a) the day on which the property Owner who paid the cost of the service line 
extension has been reimbursed that cost less the amount obtained as a 
result of the calculation referred to in Section 3.3 of this Schedule, or  

 
(b) the day which is five (5) years after the day on which the service line 

extension is completed.  

Cost of service line 
extension paid by the 

original property owner 

X 

1 
Sum of the possible service 
connections which could be 
made within the service line 

extension based on the City’s 
bylaws regulating the 

subdivision of land, plus one (for 
original service) 
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4. Electrical Energy Accounts 
 
4.1 No person shall use electrical energy supplied by the City unless an Owner of 

real property to which that electrical energy has an Electrical Utility account in his 
or her name.  

 
5. New Accounts 

 
5.1 An Owner of real property to which electrical energy is being, or is capable of 

being supplied, may apply to the City to have an Electrical Utility account opened 
in his or her name by submitting to the City a completed Existing Electrical 
Account Application in a form provided by the City and by paying to the City, the 
existing service connection charge set out in Section 4.1 of “Schedule C”. 

 
6. Turning Off or On Existing Service 
 
6.1 An Owner of real property may apply to have an existing electrical service turned 

off or on or a disconnected meter reconnected by submitting to the City a 
completed Existing Electrical Account Application in a form provided by the City 
and by paying to the City the existing service connection charge set out in 
Section 4.1 of “Schedule C”.  

 
7. Meter Reading 
 
7.1 An Owner of real property or a person designated by the Owner as the agent, 

may apply to have an electrical meter read by submitting to the City a written 
request in the form provided by the City and by paying to the City the existing 
service connection charge set out in Section 4.1 of “Schedule C”. 

 
8. Refusal to Connect or Serve 
  
8.1 The City may refuse to provide service to any customer who has an unpaid 

account at any premises within the Service Area or who has otherwise failed to 
comply with any provision of this Bylaw.  

 
9. Point of Delivery and Metering 
 
9.1 For overhead secondary service connections, the point of delivery shall be where 

the Customer's circuit connects to the City’s overhead system at the service mast 
(not including the attachment point or structure). For an underground secondary 
service the point of delivery shall be where the underground circuit enters the 
property owned or occupied by the Customer. 
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9.2 The metering of the Customer’s load demand and energy consumption shall be 
done by facilities owned and provided by the City. The Customer shall, where 
required, make all necessary provisions for the installation of the City’s facilities, 
including any necessary wiring and fittings and boxes, to the satisfaction of the 
City and in accordance with all the applicable electrical inspection rules and 
safety requirements. 

 
9.3 The Customer shall take all reasonable care to protect all meters and related 

apparatus belonging to the City on the Customer’s premises and shall reimburse 
the City for any loss or damage occurrence to same except to the extent that the 
Customer is able to show that loss or damage was due to defects in such 
facilities or to omission or negligence on the part of the City’s employees. 

 
9.4 Where separate points of delivery exist for the supply of electricity to a single 

Customer or more than one meter is required to properly measure the load 
demands, consumption and power factors of the Customer’s loads as supplied 
under the applicable rates Schedules, the readings of such meters will be billed 
separately unless their combination is specifically authorized by the City.  

 
10. Removal of Hazardous Trees from Private Property 
 
10.1 The City may without notice to, or the consent of the property Owner, as the case 

may be, enter at any reasonable time upon all lands and premises for the 
purpose of inspecting any trees, shrubs and other growths or any other obstacles 
which may in the City’s sole discretion constitute a danger or a hazard to the 
electrical distribution system. 

 
10.2 The City may give notice (“the Notice”) to a property Owner, which would require 

the property Owner to remove, cut, top, prune, move, or otherwise deal with any 
trees, shrubs and other growths or any other obstacles on a one time or periodic 
basis that, in the City’s sole discretion, may endanger or present a hazard, or 
become dangerous or hazardous to the electrical distribution system. 

 
10.3 Unless the Notice expressly excludes the requirement to obtain approval in 

advance, a person will not undertake any works relating to any tree, shrub, or 
growth that is subject of the Notice, without the prior approval of the City, by filing 
a work plan, which is satisfactory to the City. 

 
10.4 If the property Owner fails to comply with the requirements in the Notice within 20 

days of the date of the Notice, or such other later date that may be specified in 
the Notice, to the satisfaction of the City, then the City may enter at any 
reasonable time upon the premises for the purpose of removing, cutting, topping, 
pruning, moving or otherwise dealing with any trees, shrubs and other growths or 
any other obstacles on a one time or periodic basis or otherwise as required by 
the Notice. 
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10.5 Notwithstanding the issuance of the Notice, the City may exercise its rights, 
powers and obligations under this Section to remove the trees, shrubs and other 
growths or other obstacles that are the subject of the Notice, and the property 
Owner will compensate and be liable to the City for all costs and expenses 
incurred by the City in performing the works undertaken by the City. 

 
10.6 The City may without notice to, or the consent of the property Owner, as the case 

may be, enter at any reasonable time upon all lands and premises for the 
purpose of cutting down any trees, shrubs and other growths or remove any 
other obstacles that, in the City’s sole discretion present an immediate danger or 
hazard to the electrical distribution system. 

 
10.7 The property Owner will be liable to the City for all costs and expenses incurred 

by the City in performing the works undertaken by the City pursuant to this 
Section. 

 
10.8 If the property Owner, fails to comply with any Notice issued under this Section, 

or obstructs, resists, interferes or otherwise fails to cooperate with the City when 
the City is exercising it’s rights, under this bylaw, then the property Owner will be 
responsible, liable or otherwise held accountable for any and all costs, expenses, 
damages or injuries which are suffered or incurred by the City, its employees, 
agents, contractors, either directly or indirectly, or which result in damage to the 
electrical distribution system. 

 
10.9 When exercising it’s rights under this bylaw, the City is not responsible, liable or 

otherwise accountable, either directly or indirectly, for any costs, expenses, 
damages or injuries that are suffered or incurred by any property Owner or 
person which are a result of: 

 
(a) its entry upon, occupation of or exit from any premises; 
(b) its trespass on any premises or property; 
(c) a nuisance created by it; 
(d) an invasion of privacy committed by it; or  
(e) its negligent actions or inactions . 

 
10.10 Nothing in this Section or Bylaw shall be construed as imposing any additional 

duty, obligation or requirement on the City to remove, cut, top, prune, move, or 
otherwise maintain any trees, shrubs, growths or other obstacles that would not 
otherwise be imposed on the City and at all times, with or without notice, it is the 
customers responsibility to keep all the trees, shrubs and other growths or other 
obstacles clear of power lines or electrical infrastructure on the Customers 
private property. 

 
11. Photo-Voltaic Services 
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11.1 Available for residential usage with solar (PV) installations of not more than 10 
kVA ( kVA =  kWAC   ). 

         Power Factor 
 
 Commercial photo-voltaic services may be allowed at the discretion of the City. 
 
11.2 Each residential photo-voltaic service requires a bi-directional meter which will be 

installed by the Grand Forks Manager of Operations at the owners cost. Energy 
in excess of the residence consumption will be purchased by the Electrical Utility 
at the residential sales rate subject to: 

 
(a) Energy surplus will be accumulated in each billing cycle and applied first 

to subsequent consumption. 
 
(b) The first 4,000 kWh of annual excess energy will be purchased at the 

residential rate in effect at the year end. Any energy in excess of 4,000 
kWh will be purchased at the prevailing avoided cost of energy purchase. 

 
(c) Any surplus over $50 at year end will be paid to the customer. 
 
(d) Any surplus of $50 or less will be applied as an energy credit to the 

account. 
 
(e) Grid interconnection must be made in accordance with the City’s 

“Interconnection Requirements for Residential Photo-Voltaic Power 
Producers Guidelines” document, provided by the City and amended from 
time to time. 

 
11.3 Independent Power Producer (IPP) projects or commercial projects not covered 

in Section 11.1 require special considerations.  Approval for the interconnection 
of power purchase rates will be at the sole discretion of the Grand Forks Electric 
Utility and structured to prevent negative operating and financial impacts to the 
electric utility and its rate payers. 
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SCHEDULE C 
 

CITY OF GRAND FORKS 
ELECTRICAL UTILITY RATES AND CONNECTION CHARGES 

 
 
1. Residential Service 
 

 Available for residential usage in general including lighting, water heating, 
spaces heating and cooking.  

  
 (a) Basic minimum service charge:     $16.97/month, plus 

(b) Electrical rate based on the actual consumption: $0.10667 per KWH  
 
2. Commercial/Industrial/Institutional Service 
 

Available to all ordinary business, commercial, industrial, and institutional 
customers, including schools and hospitals, where electricity is consumed for 
lighting, cooking, space heating and single and three-phase motors. Customers 
requiring primary or secondary service beyond the normal single phase, 200 amp 
connection may be required to provide the necessary equipment and 
transformers, which may be situated on their property, at their own cost. 
 
(a) Basic minimum service charge:     $18.37/month, plus 
(b) Electrical rate per consumption for the first 
 200,000 KWH or less in a two-month billing period: $0.11415 per KWH 
(c) Electrical rate per consumption for all usage above 
 200,000 KWH in a two-month billing period:  $0.08471 per KWH 

 
3. Seasonal Loads (minimum period of service is three months) 
 

Available for irrigation and drainage pumping and other repetitive seasonal loads 
taking service specifically agreed to by the City. The Customer will be required to 
provide all necessary service drop improvements including any step-down 
transformers at their direct cost unless otherwise specifically agreed to in writing 
by the City. 
 
(a) Basic minimum service charge:     $17.57/month, plus 
(b) Electrical rate based on the actual consumption: $0.11415 per KWH 

 
4. Service Charges 
 
4.1 Existing Service Connection and Reconnection Charges: 
 
 A fee of $50.00 (plus applicable taxes) shall apply to all applications involving the 

following: 
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(a) the owner of real property wishes to establish a new electrical utility 
account in their name;  

(b) the owner of real property wishes to have the electrical meter read; 
(c) the owner of real property wishes to have the existing electrical service 

turned off and/or turned on; 
(d) the owner of real property wishes a reconnection of a meter after 

disconnection for violation of the Terms and Conditions contained in this 
bylaw; and  

(e) where an officer, employee or agent of the City returns to the Owner’s real 
property to complete work that he or she was unable to complete on a 
previous attendance by reason of the Owner’s failure to comply with 
Section 1.1(e) of “Schedule B.” 

 
This fee is designed to defray the costs involved with service calls, meter 
readings, account set-up and adjustments and billing preparation in addition to 
the normal cycle. The Customer will therefore be charged for all activity to amend 
existing accounts including when the Customer is required to pay the charges 
applicable for a New Electrical Service or Upgraded Service. If an existing 
service has been disconnected or salvaged due to inactivity (9 months or more) it 
will be treated as a new installation. 
 

4.2 New Service Installations or Upgrading of Existing Service: 
 

(a) Basic Single Phase Overhead Connection 
i)  200 amp service        $ 700.00 
ii) 400 amp service       $1,700.00 
 
The City will provide up to 30 meters of appropriate sized wire, do the 
connection on the customers service entrance, do the connection to the 
Cities distribution and install and supply the appropriate meter. All other 
required material and labour will be completed by the Customer. 

 
(b) Basic Single Phase Underground Connection (includes dip service) 

i) 200 amp service      $ 1,230.00 
ii) 400 amp service      $ 2,230.00 
 
The City will provide up to 30 meters of appropriate sized wire, do the 
connection to the Cities distribution and install and supply the appropriate 
meter. All other required material and labour will be completed by the 
Customer. 

 
(c) All other services greater than 400 amp     At Cost 

 
(d) Three Phase - Overhead/Underground     At Cost  
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New development, whether residential or commercial, single phase or three 
phase services, requiring transformers and related equipment, shall be at the 
sole cost of the developer.  All new service installations or upgrading of existing 
service costs are payable in advance of the installation and are subject to 
applicable taxes. 

 
4.3 Temporary Construction Service 
 

(a) Temporary service - 100 amp or less    $250.00. 
 
The City will make the connection to the City’s distribution and install the 
appropriate meter. The Customer will supply and install all other required 
equipment 
 

4.4 Meter Checking 
 

All meters shall remain the property of the City and are subject to testing at 
regular intervals by the Electricity Meters Inspection Branch of the Canada 
Department of Consumer and Corporate Affairs, or a certified meter inspection 
facility, responsible for affixing government seals on meters.  No seal shall be 
broken and if found so the account holder will be charged for any costs incurred 
by the City to rectify the issue. 
 
If a customer doubts the accuracy of the meter serving his/her premises, he/she 
may request that it be tested. Such requests must be accompanied by a payment 
of the applicable charge as follows: 
 
(a) Meter removal charge and “in-house” inspection $ 50.00. 
 
(b) Canada Department of Consumer and Corporate Affairs or a certified 

meter inspection facility, should it become necessary, shall be paid as 
determined by that Agency along with a $50.00 administration charge. 

 
If the meter fails to comply with the Electricity Meters Inspection Branch 
requirements and only if the meter is deemed to be overcharging, the City will 
refund the appropriate amount. 

  
4.5 Estimation of Readings 
 

The City may estimate energy consumption and maximum power demand from 
the best evidence available where a meter has not been installed or is found to 
be not registering or when the meter reader is unable to read the meter on 
his/her regular meter reading trip. 
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Applicable to Residential Customers 
 
An optional service will be offered to those customers who prefer not to have a radio 
read meter at their service entrance.  A digital non-radio read meter will be installed as 
an alternate to the standard digital radio read meter. 
 
The customer will be required to pay a onetime ‘Setup Charge”.  For each billing cycle 
thereafter the customer will be required to pay a ‘Manual Read Charge” along with the 
regular residential service rates applicable under this bylaw. 
 
This service may be discontinued if it is not compatible with the Technology, Practices, 
Procedures or Capacity of the Electrical Utility.  In the event of program cancellation a 
refund of the setup fee will be made to any customer who subscribed to the service less 
than two years prior. 
 
Rate:   Setup Charge: $162.95  
 
Manual Read Charge: $14.98 
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SCHEDULE D 
 

CITY OF GRAND FORKS 
ELECTRICAL BILLING AND COLLECTION REGULATIONS 

 
1. Billings and Payment of Accounts 
 
1.1 Bills will be rendered on a basis of actual consumption, in accordance with the 

rates set out in “Schedule C”. 
 
1.2 Bills will be rendered on a bi-monthly basis and will be issued as early as 

practical in the billing period following that for which the Customer’s bill has been 
determined.  

 
1.3 Bills are due and payable upon presentation.  Accounts not paid by the “Due 

Date” imprinted on the statement shall be deemed to be in arrears. 
 
1.4 Except as otherwise provided in this Bylaw, or in any amendments thereto, no 

money received by the City in payment of rates or charges chargeable under this 
Bylaw or under any amendments thereto, shall be applied to the payment of the 
rates or charges for the then current month, until all rates and charges which 
became due in previous months have been fully paid. 

 
1.5 Any rates or charges that have come into arrears by the thirty-first (31st) day of 

December in the year imposed are deemed to be taxes in arrears and bear 
interest from said date at the rate specified in Section 245 of the Community 
Charter, as amended from time to time. 

 
1.6 Equal Payment Plan 
 

Upon application, the City will permit qualifying Customers to make equal 
monthly payments. The payments will be calculated to yield during the period 
ending in December, the total estimated amount that would be payable by the 
Customer calculated by applying the applicable rate, to the Customer’s estimated 
consumption during the period. Customers may make application at any time of 
the year. All accounts will be reconciled in December. 
 
A Customer will qualify for the plan provided the account is not in arrears and the 
Customer expects to be on the plan for at least one year. 
 
The equal payment plan may be terminated by the Customer or the City if the 
Customer has not maintained satisfactory credit. The City deems credit to be 
unsatisfactory if for any reason two payments fail to be honoured. 
 
On the reconciliation date, the amount payable to the City for electricity will be 
determined by subtracting the sum of equal payments from the actual 

Page 145 of 147



City of Grand Forks Electrical Utility Regulatory Bylaw No. 2015, 2015 

Page 24 of 25 
 

consumption charges during the equal payment period. Any resulting amount 
owing by the Customer will be paid to the City. Any excess of payments over 
charges will be carried forward and included in the calculation of the equal 
payments for the next period. On termination of account and after the final bill 
has been calculated, any credit balance will be refunded to the Customer.  

 
1.7 Penalty 
  

A penalty, as set out in the City’s Fees & Charges Bylaw, will be added to 
outstanding balances of all accounts after the due date. This provision does not 
apply to equal payment plan Customers. 
 

1.8 Back-Billing 
 

For the purposes of this Bylaw, back billing shall mean the billing or re-billing for 
services to a Customer because original billings are discovered to be either too 
high (over-billed) or too low (under-billed). The discovery may be made by either 
the Customer or the City. 
 
Where metering or billing errors occur, the consumption shall be based upon the 
records of the City for the Customer, the Customer’s own records to the extent 
they are available and accurate, or reasonable and fair estimates made by the 
City. Such estimates shall be on a consistent basis within each rate class or 
according to a contract with the Customer, if applicable. 
 
If there are reasonable grounds to believe that the Customer has tampered with 
or otherwise used the service in an unauthorized way, or evidence of fraud, theft 
or other criminal act exists, then the extent of back-billing shall be for the duration 
of unauthorized use as determined solely by the Manager of Operations, subject 
to the applicable limitation period provided by law. 
 
In addition, the Customer shall be liable for the direct administrative costs 
incurred by the City in the investigation of any incident of tampering, including the 
direct costs of repair, or replacement of equipment. 
 
In a case of over-billing, the City may refund to the Customer all money 
incorrectly collected for the duration of the error, subject to the applicable 
limitation period provided by law. 
 
In cases of under billing, the City may offer the Customer reasonable terms of 
repayment. If requested by the Customer, the repayment term may be equivalent 
in length to the back-billing period. The repayment may be interest free and in 
equal installments corresponding to the Customer’s normal billing cycle. 
However, delinquency in payment of such installments shall be subject to the 
usual late payment charge.  
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Subject to the rest of Section 1 of this Schedule, all bills will be sent to the Owner 
of real property to which electrical energy is supplied by the City. 
 
An Owner of real property to which electrical energy is or may be supplied under 
this Bylaw may deliver to the City a request in writing, signed by that Owner, 
requesting that the City send electrical energy Bills relating to that real property 
to an occupier of that real property and where that occupier consents in writing to 
receive those electrical energy bills, the City may send the electrical energy bills 
to that occupier until: 
 
(a) the City becomes aware that the occupier has ceased to occupy that real 

property; 
 
(b) electrical energy service to that real property is discontinued; or 
 
(c) the Owner of that real property requests in writing that bills relating to that 

real property be sent to that Owner. Where electrical energy bills are sent 
to an occupier of real property under Section 1 of this Schedule, the 
Owner of that real property remains the Customer for the purposes of this 
Bylaw 

 
2. Term of Service 
 

Unless otherwise specifically provided for in these terms and conditions, the 
terms of service shall: 
 
(a) commence on the day that the City’s supply is connected to the 

Customer’s service installation and is capable of supplying their electricity 
needs; and  

 
(b) continue thereafter until cancelled by written notice given in advance by at 

least two business days by either party. The amount of the account 
outstanding upon cancellation shall be deemed due and payable 
immediately. 

 
3.  Application of Rates 
 

All electrical Energy supplied by the Electric Utility to its appropriate Customer 
classifications shall be billed in accordance with the applicable rates as set out in 
“Schedule C” of this Bylaw or by other superseding amendment schedules which 
Council may from time to time decide to make effective. 
  
In addition to payments for electricity, the Customer shall pay to the City the 
amount of any sales taxes, goods and services taxes, or any other tax or 
assessment levied by any competent taxing authority on any electricity delivered 
to the Customer. 
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