
THE CORPORATION OF THE CITY OF GRAND FORKS
AGENDA – COMMITTEE OF THE WHOLE MEETING

 
Monday, July 17, 2017, 9:00 am

7217 - 4th Street, City Hall Council Chambers
Pages

1. CALL TO ORDER

2. COMMITTEE OF THE WHOLE AGENDA

a. Adopt agenda

July 17, 2017, COTW

RECOMMENDATION
RESOLVED THAT the COTW adopts the July 17, 2017, agenda as presented.

b. In-Camera Reminder

In-Camera Meeting directly following the COTW Meeting.

3. REGISTERED PETITIONS AND DELEGATIONS

a. Grand Forks Disc Club 1 - 2

Presentation on Disc Golf activities in Grand Forks and exploration of options
for long-term use locations.

RECOMMENDATION
RESOLVED THAT the COTW receives for information the presentation from
the Grand Forks Disc Club;

AND FURTHER THAT the COTW recommends Council to direct staff to work
with the Club to identify long-term locations for Disc Golf activities.

b. Grand Forks Art Gallery Society 3 - 4

Financial quarterly update

RECOMMENDATION
RESOLVED THAT the COTW receives for information the delegation from the
Grand Forks Art Gallery Society regarding their financial quarterly
update presentation.

4. REGIONAL TOPICS FOR DISCUSSION - WITH AREA D



5. PRESENTATIONS FROM STAFF

a. Community Satisfaction Survey 5 - 12

Deputy Manager of Operations

RECOMMENDATION
RESOLVED THAT the COTW receives the report for information. 

b. Monthly Highlight Reports from Department Managers 13 - 20

Staff request for Council to receive the monthly activity reports from department
managers.

RECOMMENDATION
RESOLVED THAT the COTW receives the monthly activity reports from
department managers.

c. Development Permit for Women’s Transition House 21 - 60

Manager of Development and Engineering

RECOMMENDATION
RESOLVED THAT the Committee of the Whole recommends to Council to
approve the Development Permit for the Women’s Transition House to be
located on Lot 1, District Lot 380 SDYD Plan KAP85777 (19th Street north of
68th Avenue), and refers the decision to the August 21 Regular Meeting of
Council.

6. REPORTS AND DISCUSSION

7. PROPOSED BYLAWS FOR DISCUSSION

8. INFORMATION ITEMS

9. CORRESPONDENCE ITEMS

10. LATE ITEMS

11. REPORTS, QUESTIONS AND INQUIRIES FROM MEMBERS OF THE COUNCIL
(VERBAL)

12. QUESTION PERIOD FROM THE PUBLIC

13. IN-CAMERA RESOLUTION

a. Chief Administrative Officer

Immediately following the COTW Meeting, Council will hold an In-Camera
Meeting.



RECOMMENDATION
RESOLVED THAT the COTW recommends Council convene an In-Camera
Meeting as outlined under Section 90 of the Community Charter to discuss
matters in a closed meeting which are subject to Section 90 (1) (d) the security
of the property of the municipality; Section 90 (1) (e) the acquisition, disposition
or expropriation of land or improvements, if the council considers that
disclosure could reasonably be expected to harm the interests of the
municipality; and Section 90 (1)(g) litigation or potential litigation affecting the
municipality;   

BE IT FURTHER RESOLVED THAT persons, other than members, officers, or
other persons to whom Council may deem necessary to conduct City business,
will be excluded from the In-Camera Meeting.

14. ADJOURNMENT
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Date : July 17, 2017 

To : Committee of the Whole 

From : Deputy Manager of Operations and Sustainability 

Subject: Citizen Satisfaction Survey Update – Satisfaction with Facilities and 

Services 

 
 

Background 
This is the third memo about the results from the Citizen Satisfaction Survey. The first one 
summarized the results of the Economic Development and Water Conservation sections. The 
second one summarized the Communications and Engagement, and Funding of Services and 
Service Levels sections. This one summarizes the Satisfaction with Facilities and Services. 

Reporting Out 
Staff plan to report on different topics each month from now until the end of the summer to allow 
for time to prepare an analysis and for Council to have the time to consider each topic. An 
action plan will be prepared in addition to the results summary. 

 

 

Satisfaction with Facilities 
The majority of residents are satisfied with the City’s facilities. The lowest scoring 
facility was the Racket Courts with a third of residents feeling neutral towards 
them, and another third rating them “not applicable”. The top three rated facilities 
were Landscaping at City Parks, Recreation Trails, and Playgrounds. The top 

Project steps to 
date 

•August 2016: Project 
Initiation 

•August - December 
2016: Project 
Development 

•March 2017: 
Promotion 

•March - April 2017: 
Survey 

Reporting 1 

•Economic 
Development 

•Water Conservation 

• May 2017 

Reporting 2 

•Communications 
and Engagement 

•Funding of Services 
and Service Levels 

•June 2017 

Reporting 3 

• Satisfaction with 
Facilities and 
Services 

• July 2017 

Reporting 4 

•Rural Development 
Institute Questions 

•Satisfaction with 
Community 

•August 2017 
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three most important facilities to residents are the Public Washrooms, 
Playgrounds, and Recreational Trails. Public washrooms were rated low 
satisfaction and of high importance which highlights an area for improvement. 
 

Satisfaction with Services 
Residents indicated a more variable satisfaction with City services with the top 
rated service receiving approval from eighty-six percent of residents and the 
lowest rated service by only sixteen. The top three rated services are Fire 
Protection, Downtown Cleanliness, and Street lighting. The lowest three are 
Growth and Development Planning, Economic Development, and Development 
and Building Inspection. The top three most important services are Road 
Maintenance and Repairs, Fire Protection, and Snow, Ice, and Dirt Removal. The 
main contrast between satisfaction and importance was with Growth and 
Development Planning which had only sixteen percent of residents satisfied with 
it but eighty-four percent rating it as important or very important. 
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DATE :            July 6, 2017 
 
TO :  Committee of the Whole 
    
FROM :  Fire Chief 
 
HIGHLIGHTS : For the month of June 

 
 

 

 Total calls for June : 31 (9 fire-related, 5 rescue [incl flood], 17 first 

responder)      Year-to-Date: 204 

 Environment Canada Seasonal Weather Briefing – Summer conditions will 

likely be quite warm and very dry. 

 Volunteer Training – NFPA 1001 (certification) exams scheduled for July, 

all students have been reviewing skills in preparation. 

 Annual service and BC inspection for City fire apparatus 

 Volunteers participated in Canada Day Parade and at GFI. 

 Work progressing on training ground utilization agreements and operating 

guidelines (requirements) for use of the facility. 

 Fire inspections as relating to business licensing. 
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DATE :  July 17, 2017 
 
TO :  Committee of the Whole 
 
FROM :  Manager of Building Inspection & Bylaw Services 
 
HIGHLIGHTS: For the Month of June, 2017 

 
 

 

Bylaw Services Review 

 3 transient camps removed, 10 currently exist.   Many complaints fielded about this  

 3 unsightly property issues resolved, several new complaints received  

 2 random dumping issues resolved 

 42 watering violations recorded  

 Motor vehicle and public nuisance behavior issues are on the rise 

  

Building Inspection Review 

 8 Building Permit applications received in June, yearly total now 45 

 2017 construction value now at $2,343,762.00    (2016 total was $2,536,774.00) 

 13 new residences (4 modular), 11 new commercial renovations under development 

 Construction inspections and proposal reviews ongoing 

  

 

   

Page 14 of 60



 
 

 

 

DATE :  July 17, 2017 
 
TO :  Committee of the Whole 
    
FROM :  Chief Financial Officer 
 
HIGHLIGHTS: For the Month of June 2017 

 
 

 
 

 Completed 2016 Statement of Financial Information (SOFI) reporting for 
June 26th Regular Meeting and website 
 

 Reporting for UBCM Gas Tax project expenditures and funding 
 

 Responded to taxpayer enquiries regarding property taxes, parcel taxes 
and utility billings 
 

 Processed property tax payments, homeowner grants and applications for 
property tax deferment 
 

 Working on revision to the Travel Expense Policy 
 

 Research for (new) Permissive Tax Exemption Policy and improvements 
to existing application form 
 

 Continued training of new Revenue Clerk 
 

 Collective bargaining successfully concluded during first week of June  
 

 Continued optimization of Vadim system for financial reporting 
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DATE:  July 17th, 2017 
 
TO:   Committee of the Whole 
 
FROM :  Corporate Services/Interim CAO/Events/IT 
 
HIGHLIGHTS: For the Month of June, 2017 

 
 

 

 Prepared and facilitated Council Meetings for the month of June 
 

 Human Resources Duties for the month of June 

 Generalized IT support for June 

 Continuation of Event Planning- working with community groups – Canada 

Day, Snowbirds, Cannafest, Ultimate, individual smaller events 

 Escribe Training Sessions  

 Office 365 Migration planning and configuration 

 Records Management Update planning 
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DATE:   July 17, 2017 

TO:   Committee of the Whole 

FROM :  Manager of Development & Engineering 

HIGHLIGHTS: For the Month of June 2017 

 

 Capital projects 

o Continued the design options & grant reporting for the WWTP – UV Disinfection 
Project 

o Posted tender for 22
nd

 Street paving and completed opening and initial review 

o Posted tender for lagoon desludging and completed opening and initial review 

o Support for completion of 5
th
 Street/Priede Bridge watermain project 

o Wastewater Treatment Plant and Sewer Phasing Plan; design and work 
planning proceeding 

 Continued implementation of the asset management and GIS software 

 Interdepartmental meetings & collaboration: capital projects; communication, Natural 
Assets, Geographic Information Systems, Sensitive Ecosystem Inventory 

 Completed research and recommendations regarding mineral claims 

 Continued sign bylaw research and development and wayfinding sign planning & 
meetings 

 Continued preliminary layout review for one industrial subdivision, completed two 
residential development variance permits and one ALC application 

 Business licence review and sign-off; support for Building Permit review 

 Continued implementation of Rural Development Fund – Local Economic Development 
Initiative 

 Continued development of specifications for the highway wayfinding signs and 
locations for the phase 2 signs. 

 Received over 25 enquiries regarding zoning, setbacks, and land availability for 
development; 5 subdivision/development enquiries; 10 enquiries from new/future 
residents re: zoning/land use; 8 servicing enquiries. 

 Continued research, technical review and stakeholder outreach for Official Community 
Plan update process and produced update reports & presentations 

 Continued facilitation of affordable housing project 

 Continued policy development on OCP Theme 2 / Affordable Housing 

 Preparation and attendance at Public Works Day event 
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DATE :  July 17th, 2017 
 
TO :  Committee of the Whole 
 
FROM :  Manager of Operations 
 
HIGHLIGHTS: For the Month of June 

 
 
Occupational Health and Safety monthly focus for the month of August 2017 

Confined Space Entry and Lock Out and Isolation Program  

 

Public Works 

 Planters & hanging basket installations and maintenance 

 James Donaldson Park preparation for GFI 

 In-ground beds full plant out complete 

 City Park spray park and campground flood clean up  

 Irrigation systems start up, repair and maintain. 

 Back flow meters inspections completed 

 Alley maintenance  

 Flail mower starting yearly rounds  

 Headstone installations 

Water/Sewer 

 Well maintenance in preparation for the summer demand  

 Water Distribution flushing. Due to the flooding, this program was interrupted 

and will resume into June 

 Locates for GIS Water Distribution mapping continued   

Page 19 of 60



 
 

 

 

 Sewer service repairs eg Pine View Crescent 

 Industrial lift station repairs 

 Water service repair on Granby Rd. 

 Sewer service repair and I/C installed on 13th St. 

 Sewer main flushing  

 Help Electrical with hydro–vac for pole replacement 

Electrical 

 Tree trimming 

 2 – Poles changed 

 Cross arm replacements on 75th   

 Meter reading 

 Electrical department had 3 planned outage in June for repairs  

 

Report Approval Details 

Document Title: Outside Works Highlight Report June 2017.docx 

Attachments:  

Final Approval Date: July 7, 2017 

 

This report and all of its attachments were approved and signed as outlined 

below: 

Diane Heinrich -  
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To:  Committee of the Whole 

From:  Manager of Development and Engineering 

Date:  July 17, 2017 

Subject:  Development Permit for Women’s Transition House 

Recommendation: RESOLVED THAT the Committee of the Whole recommends to 

Council to approve the Development Permit for the Women’s 

Transition House to be located on Lot 1, District Lot 380 SDYD Plan 

KAP85777 (19th Street north of 68th Avenue), and refers the 

decision to the August 21 Regular Meeting of Council. 

 

Background: The City has received a Development Permit application from Cover Architectural 

Collaborative Inc. (Cover) for a proposed women’s transition house to be located on Lot 1, 

District Lot 380 SDYD Plan KAP85777 (19th Street between 68th Ave and 70th Ave). 

 

The subject property is an undeveloped ‘L’-shaped level lot approximately 0.923 hectares in 

size. There is ready access to water, sewer and electrical services. The proposed building site 

is on the easterly portion of the property against 19th Street, and the development is a single-

story wood frame building with parking and amenity space.  

 

The transition house will be operated by the Boundary Women’s Coalition and will provide a 

minimum of six transition house beds that ensure safe, secure shelter and support services for 

women and children at risk of violence and/or who have experienced violence. The current 

transition house is an aging building that has continuing maintenance issues and is insufficient 

for the BWC’s requirements for the transition house. 

 

The subject property is in the Multi-Family Residential (R-3) Zone (Bylaw 1606) and the 

Multiple-Housing Development Permit Area in the 2011 Sustainable Community Plan (Bylaw 

1919). The Development Permit Area establishes guidelines to ensure multiple-housing 

developments are attractive and visually compatible with the surrounding area.  

 

Form and Character: The following statement from Lukas Armstrong, Principal with Cover and 

agent for the development, outlines the intent for the building in terms of use, form and 

character, and sustainability: 

The new Transition House, developed with BC Housing and the Boundary 

Women's Coalition, will be a single story residential building with offices for 

support staff. It will also contain outreach offices. The building design will be 
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wood frame construction, clad in a combination of wood and stucco. BC 

Housing has required that the building reach Step 4 of the new energy 

guidelines recently released by the province. Cover Architecture intends that 

the building go one step better and achieve Passive House (PH) Certification. 

PH certification results in a building that uses 80-90% less energy than code 

level construction, for approximately a 10% increase in construction costs. 

There is also the potential to achieve NetZero Energy through the use of solar 

panels, if there is budget to do so. The super insulated walls and the high 

performance windows result in a very acoustically quiet building, with zero 

drafts. The advance Heat Recovery Ventilators ensure high levels of oxygen 

in every room with minimal heat loss. The advanced envelope results in a 

building with a 200+ year lifespan, and the exterior finishes will be zero 

maintenance. There will be the potential to capture storm water on site to 

assist with irrigation, although landscape elements will be developed using 

xeriscaping strategies. There is the intention to include a garden on site for 

use by the clients. 

This Development Permit Area designation deals only with issues of “form and character” and 

related – Council authority is firmly limited to feedback on these considerations. Staff have 

reviewed DPA criteria and determined that the proposed development exceeds the stated 

requirements, and further shows how collaborative efforts can build a model of sustainability, 

inclusivity and community development envisioned in the Sustainable Community Plan. In 

addition to DPA issues department staff have reviewed the requirements of the Zoning Bylaw 

and consider the proposed use to be compatible with R-3 zoning (see the attached 

Development Permit Area and Zoning Review document for further details). 

 

 

Benefits or Impacts of the Recommendation: 

General: The proposed development  

Policy/Legislation: The development complies with the Sustainable Community Plan, the 
Subdivision, Development and Servicing Bylaw and the Zoning Bylaw as 
well as all applicable provincial and federal laws.  

Strategic Impact:   

 The sustainability and energy/emissions reduction features in the proposed development 

align with Council’s Strategic Priority of not allowing short-term financial benefits to 

override long-term impacts and considering the triple bottom line: social, environmental 

and economic factors. 
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 Short-term economic benefits of construction activities associated with the project, long-

term economic benefit of increased tax (grant in lieu) revenue. 

 This project is in alignment with the City of Grand Forks Sustainable Community Plan, 

which is a plan built by the community for the community. 

 The proposed development is a strong example of inclusive, sustainable development 

that meets community needs and is in alignment with Council’s Strategic Plan objective 

of advocating for our most vulnerable residents while working with partners to ensure a 

long-term solution. 

Attachments: 

 Site plan showing 

o Boundaries and dimensions of the subject property 

o Location of the proposed building 

o Location of off-street parking facility, including bicycle parking 

o Location of access road and proposed fences and landscape screening 

o Location of garbage facility and site lighting 

 Colour rendered elevations including materials, colours, sign specifications, window trim, 

and canopies. 

 Draft Development Permit  

 Overview map; parcel report 

 Excerpts from Sustainable Community Plan and Zoning Bylaw 

 SCP / Zoning Bylaw Analysis 

 Communications Log 

 

Recommendation: RESOLVED THAT the Committee of the Whole recommends to 

Council to approve the Development Permit for the Women’s 

Transition House to be located on Lot 1, District Lot 380 SDYD Plan 

KAP85777 (19th Street north of 68th Avenue), and refers the 

decision to the August 21 Regular Meeting of Council. 

 

OPTIONS: 1. Council could choose to support the recommendation. 
  2. Council could choose to not support the recommendation. 

3. Council could choose to refer the report back to staff 
for more information. 
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